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Quality of Care in Home Care
and in Nursing Homes

Ai-Cheng Li'?, Ling-Ling Yeh?*, Kuang-Hua Huang*, Chiao-Lee Chu?
Department of Nursing, Chung Shan Medical University Hospital',
School of Nursing, Chung Shan Medical University? ,
Department of Healthcare Administration, Asia University?,
Department of Health Services Administration, China Medical University*

Abstract

Background and objective
In Taiwan, disabled people who require medical treatment but do not require hospital

stays can choose either home or institutional care while still enjoying financial assistance from
the National Health Insurance (NHI). Understanding the differences in quality between these
two types of long-term care services should increase the quality of care. This study investigated
differences in the quality of care received by users of home care and nursing homes.
Methods

This study obtained data on 2006 inpatient and outpatient medical claims from the data
of one million people in the 2005 National Health Insurance Database. A total of 1241 nursing
home residents and 323 home care service recipients were identified. The quality indicators for
long term care included falls, pressure ulcers, urinary tract infections, weight loss, depression,
dehydration, pain, disorders of sleep and fecal impaction.
Results

During the first year, users of nursing homes had higher rates of depression when
compared to users of home care services (9.6%vs 4.5%,p<.001). The rate of urinary tract
infections among users of nursing homes was greater in the second year (62.1%vs 49.8%,
p=.001). After controlling for factors such as age, gender, and injury, the first-year depression
rate for nursing home users was 2.62 times greater than that of users of home care services
O5%CI : 1.41-3.63, p=.001), and the second-year urinary tract infection rate for nursing home
users was 1.54 times greater than that of users of home care services (95%CI : 1.13-2.11,
p=.007).
Conclusions

Medical referral units and providers of services should establish suitable guidelines for
nursing homes and providers of home care. Quality management and improvements in the
health care process should then provide people receiving long-term care with higher quality
service.

Keywords : home care, nursing home, quality of care, National Health
Insurance research database
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