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Abstract

Background and Objectives : In 21" century, due to rapid

transformation of hospital management and shortage of nursing labor
power, those nursing freshmen starting their career without adequate
training usually caused high labor turnover rate, wasted nursing education
resources, and even compromised quality of healthcare and patients’
safety. Senior nurses are professional healthcare providers, but lack of
teaching skills. The function of preceptors to new staff nurses played a
key role in their adaptation to the working environment. This study was
designed to discover perception and willingness of preceptors, and
associated factors for them to guide new staff nurses; therefore, the results
can be the reference for healthcare management department.

Methods : Professional nurses practicing in the national-rated

regional or above teaching hospitals for three years or more participated
in the research in order to collect information through constructive
questionnaires, the sample sizes of different levels of hospitals were
determined by the ratio of national nurses and hospitals. Total 509 valid
questionnaires were collected (the participation rate was 83.4%). Other
than descriptive and binomial variable analyses, associated factors
influencing perception and willingness of preceptors to guide new staff
nurses were investigated by multiple regression analysis.

Results : The average age of participants was 33.9 years old, and

85.1% of them had experience of guiding new staff nurses. Although up
to 89.0% of participants agreed with the important roles and function of
preceptors to new staff nurses, only 29.4% of them had enough time to
direct those beginners; also, only 42.1% of senior nurses would like to
teach new staff nurses during their off-duty period. 42.6% and 55.2% of
them were well prepared to be preceptors and willing to teach novices
respectively. The factors affected preceptors to teach new new staff nurses
were their seniority, hierarchies in the hospitals, perception of teaching
beginners, organizational commitment, days of attending related
educational courses, and support of nursing chiefs to clinical mentors.

Conclusions and Recommendations: Approximately 90% of



professional nurses realized the important roles of preceptors and 85% of
them identified the responsibilities of guiding new staff nurses. However,
only half of them were willing to be the mentors. Therefore, patient
numbers for preceptors to take care of should be decreased within the
teaching duration, as well as continuous related education programs,
reasonable feedback and support ought to be arranged. Therefore, with the
prerequisite of patients’ safety and good quality of healthcare, preceptors
and new staff nurses can profit from each other in win-win situation.

Keywords: preceptor; new staff nurse; willingness
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(Henderson, Fox, & Malko-Nyhan, 2006) °

Yonge et al. (2008) # % #& 1 EIL Rk JfF $Hd4p H L 4 ha
T 2R FEFTOREE kR PadFE RB FE F(2004)
BN CHFEERYTFALAEZF TR TES L mIEF R S & &
PR E R T REA S T AR A RA 42
&5 FA RS EELF SR EGEEER > ( Bw
HRErloimRafire g2 ¥ a5 L@t 4
TR LR FEIR PR -BREM R Te KRR
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# 12 5=k K EF 4] B (preceptorship) i & 380 AR 1@ F o VU piE
* §_ A 1985 # R % E 12 % 31 (Internatuonal Nursing Index) ® - 3%
72 92k % FF 4] & (preceptorship)*® 1960 & & B 4nda 7 » H_ 4 3 &5
= RATERE - A~ F ik F 2 ;% (Shamian, Inhaber, 1985 ;
Myrick, 1988) > I * ix it & g ez @ A B (Eff & B > - - o
RO FELEG R R sl s KHEZ PRATEL | BLEATIE
ARk d FRE S E P A (Bizek & Oermann, 1990 ; Brasler,
1993) -

1960 # * » EIBIRA RKEFFRFF & bRk ie Hp $
FoM RIS bR 0 E d o R iR e TRk Rk 4o
FOUORFRARB  HL DA BRkHFcd BRE T HETEFRE
o ERTRFERARES T ARADFERPEE A REE
R ERF ATRA R d o NP E LI R TR Y 0 BT R
# (Shamian & Inhaber, 1985 ; Zerbe & Lachat, 1991) - £ 32§27k ¥
FFPe gt 2 B uF R|E G HDF e > > T o
22 HET s Rk EEBEZ RYGERBNERA S AT
e5t 4 (Clayton & Eills, 1989) - United Kingdom Central Council for
Nursing’s (UKCC)(1993)2& & & 32 2 pk 47 FF 2 1 2 °
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— > %F;—E” Mk g3 R 41 & (mentor program) i R7iEEIT A
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PmTQA*ﬁéﬁﬂﬁm%ﬁﬁmﬁia&%~£%\%ﬁﬁ*~
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BERL A KTEEFEFTART B EE 7R
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40 = aTie I A R 0 B AR F L 93.7% ¥ 4K 4 29.0% 0 iE
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h— BRI TRA SR B AR o AP IR A e R
%%&ﬁéﬁﬁﬁ%’wﬁmﬁﬁﬁJi?ﬁ%£~ﬁmﬁﬂ£
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Rk LI L AARRIpEITEL AORS RS KRG
R AR~ ATIE A B nB R B B Pd R 2 EILTRR K
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(2004) A &> P % 6 RFFRAEREEL L4 0 FIRHER
TRk REF ~ A E 2 PRI v AR ARG T3 ATRET AR
@ﬁgi%ﬁ%&éﬂ4ﬁm1mﬁ*’ﬂ~* Bt AT
AR EATEEE AR ERBITFLEEIRS - %51%
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FOATEMATIEER A R TRA A 5 = B R PR
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FFREML T 2 SBEF AN o ¥ °b > ML (2003)057 7 4% 1) o
WA KR TR G ot TR EIR AP AL R 2 R A2 R
A% 2B A NPV PR FRPAEZA R DR RE
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EE2NEDTRR R > VR EEEA R AR TRERE D
WinZ i > P HRERRE KRR KT B =0 A

G F  EAHARTE S 2 FHEG G0 L L RIRH R
TELRA KL RREF FOL b v o b ELRA F TR

25



B E AR R s W EE R e q B0 (GRES £ > 2000) -

Plo 2 5 (19908 ¥ 7§ ERRAKFH A > o LRI E
BIRRFT Pz — 0 AR ER T PR 0 iR
A TR REEA Y o X AR 2 mR g T Y
AWMLY Ak b o PR T URERE - FTROE
BARAEELES ipE REAKF2FHEDNS > 0 R
T fk 3CFF & Jf TR Bl cn i i o Bl s ey AR 0 2 i =
SEA R FRTAHEL AL R RS T EEE
R RS T ARG BB B AN AR TR 'Y

BExagmiivo

26



B i BR AL HEH

- P,\;J‘r'm,g) %;

insr(cognition)? H_ B A ¥ T B R % | OB R EAE

Birfd (R %2851992) i k&~ & s L4541 F -
Foep BfeiE 2 PR REAR y{@Amwu,mﬁ?i S
Weph AR 2P R ERBER VARG EADTEE FLEDR

AL AT(3R #2001 o 3P in i BARE LB nEe B oo 4
AR A TR gei—ﬁ;i enATEk o @ A AR R LA
TR RFEHR N KF RF o A gL KeE g R A ST
ool ERHE L FREDEF L EREF oA
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E 1 0.2
¥ 53 10.4
& 277 54.5
¥R 175 34.5
Bk E 1 -
T RS OTRA Sk Ap AT
247 kR 2 0.4
R 18 3.5
¥ 181 35.6
P R 253 49.7
23 55 10.8
T RS e E A L 4y YT
EF 2 RR 2 0.4
Z 11 2.2
i 192 37.7
PR 254 49.9
¥R 50 9.8
FOESERCE 2k g P gy AT
¥R R 2 0.4
R 19 3.7
i 211 41.5
P R 237 46.6
¥R 40 7.9
B R PR 4 AT
247 kR 14 2.8
L 86 16.9
i 259 50.9
PR 132 25.9
23 18 3.5
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P44~ AT A | e ()

% IvE‘ N:509 %
R E TR R
¥ A F R 6 1.2
Tk 53 10.4
% i 233 45.8
E 2 189 37.1
FER T Fre %W%%ﬁ‘
AE AL 11 2.2
Tk 69 13.6
¥ 214 42.1
E 2 178 35.0
AF L 36 7.1
A 1 -
Fodp EATA g
¥ F R 2 0.4
3 E 15 3.0
¥ i 157 30.8
E 2 299 58.7
2HF R 36 7.1
i AR dg AT A PR 4
2¥ 7 i 2 0.4
3 E 15 3.0
% i 186 36.5
E 2 268 52.7
2HF R 38 7.5
we 59 KR dg HAT A ihfkdy
2¥ 7 R 2 0.4
7 ki 19 3.7
% i 180 354
E 2 273 53.6
P 35 6.9
I EATA R KE
2¥ 7 R 1 0.2
7 ki 3 0.6
% i 110 21.7
ey 298 58.8
6 2 -
Tk JEF iy 7 FIRT A ehd £
¥ 73 R 6 1.2
% R 11 2.2
¥ i 171 33.7
E 2 277 54.5
P 43 8.5
A 1 -
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2AS A EATEHER R 2 FY L%

% = N=509 %
TZE G TRk R T AT X ¥k
o 287 56.6
0.5 % ~] = 74 14.6
1.5 % ~2 = 86 17.0
25 % 1k 60 11.8
BEE 2 -
LSRR R
3 76 14.9
2 433 85.1
Tz E R 4n Wil i A # N=433
0 4 21 5.1
1 4 ~2 4 162 39.6
3454 158 38.6
=6 * 68 16.6
BEE 24 -
T g 3.8 -
i EATA 2 EF N=433
<2 117 30.6
2 &~5(5)5 149 39.0
=5 & 116 30.4
BEE 51 -
T o 4.9 -
Fredp EATA 23 30
PR 16 3.2
i 266 53.2
B KW G 209 41.8
Hw 9 1.8
BREE 9 -
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% 7 N=509 %
b AR FT 2 LR
PN R 0 -
7 A 7 1.4
i 220 434
P 250 493
PN EE- 30 5.9
BEE 2 -
FruEma 4 {Hiph REFL LR
PN R 2 0.4
7 A 2 0.4
i 162 32.0
= 283 55.9
L 57 113
Bk E 3 -
FRoETRm ffm 2 A F R
N A 2 0.4
LS 3 0.6
i 185 36.8
P 276 54.9
PN EE- 37 7.4
Bk E 6 .
L by ok DR S
¥ 7% 3 12 2.4
LI 78 15.4
i 274 54.0
R 135 26.6
EON N 8 1.6
BREE 2 .
TRk K REM KA SRLA
EO I 6 1.2
%R 52 10.3
i 264 52.1
R 176 34.7
EHHE 9 1.8
BRHE 2 -
Tlk PP A 4 LR R R
EO S 9 1.8
%R 82 16.2
T 285 56.4
R 124 24.6
EON N 5 1.0
HEE 4 -
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4T AT ERE A2 AR
% 7 N=509 %
#ZTR5E fmﬁa‘ﬁ HATA 2 LR
EF 2R 4 0.8
*FR R 31 6.1
¥ 193 37.9
B3 243 47.7
N R 38 7.5
RLIpEATARS 2 LR
LW ARER 2 0.4
* FE R, 28 5.5
¥ 183 36.0
FE R 264 51.9
2L B R 32 6.3
K g EATA AT LR
4 AR 2 0.4
R 26 5.1
¥ 188 36.9
B3 260 51.1
EH R 33 6.5
S E I TRk KPS T AR AR
¥ R R 2 0.4
* R R 17 3.3
¥ 166 32.6
& 266 52.3
¥ FER 58 11.4
FEREMEY VR LR
4 AR 2 0.4
*EER 15 3.0
¥ 142 27.9
B3 283 55.6
PRy T 67 13.2
LETIAAY S 2L
2E¥ R R 3 0.6
* R R 9 1.8
¥ 160 31.4
B R 277 54.4
¥R 60 11.8
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748~ EAEAT A B2 R AN RIS L4

R LA LEe TieE R
BHRERETRE A4 LFWELAR 508 3.14 0.62
sk FFF B RS LR 507 3.10 0.75
Tk R REAAM KA BT A 507 3.26 0.71
TRk FEF A 4 L K2 R 505 3.07 0.72
ERRFEERFLR 509 3.73 0.59
Fraivp kAR 509 3.74 0.61
FRIFE ER LA 509 3.71 0.63
SRR Al W 509 3.74 0.66
#ETE2Z K 508 3.74 0.70
PR SARCR S -3 B 509 3.66 0.52
ApEATA B I A | P& gE 509 4.13 0.68
Tolk JEFHATA chd & st g2y £ & 508 4.22 0.67
T TR Skt AT A 509 3.67 0.73
TR B E s i dp AT 509 3.67 0.70
TR T S ST AT A 509 3.58 0.71
R mfﬁmﬂ AL 509 3.11 0.82
o O T TR KT 509 3.35 0.79
A FfT b pE A AT 508 3.31 0.87
oA EAT A g 509 3.69 0.66
o RZ A ERTA PR 509 3.64 0.68
iR g HRT A et 509 3.63 0.69
hEITA R RE L 507 3.95 0.67
Tesk FBF i (7 PIFTA hE £ 508 3.67 0.71
hEATie A R N iﬁ 509 3.66 0.65
Ve T TRk FET A AT 2 LAR 509 3.55 0.75
AR FATA PRS2 LR 509 3.58 0.71
ACE dp WAT A R 2 R 509 3.58 0.71
S8 TRk FOEF B T AR L 509 3.71 0.72
FEREARMAY PR LA 509 3.78 0.72
PRTIAAAYS LK 509 3.75 0.70
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% 4-9~ ERIE LT

37 S5 AR
mean SD  p-value mean SD  p-value
e 0.532 0.893
- 47.6 6.8 3.6 0.8
g 455 5.1 3.5 0.6
T AR <0.01 0.005
£ 46.3 6.3 3.5 0.7
< 7 482 6.9 3.6 0.8
e 53.1 8.1 40 1.0
W AFR <0.01 <0.01
A 45 451 6.7 33 0.7
© 4& 494 64 3.7 0.7
His /e ig 450 - 3.0 -
BAE T EME <0.01 <0.01
30,000 ~ 2 7® 46.9 8.1 33 0.6
30,001 ~~40,000 ~ 46.1 6.8 34 0.7
40,001 ~~50,000 ~ 48.6 6.4 3.7 0.6
50,001 ~~60,000 ~ 48.8 6.7 3.6 0.8
60,001 =~ 2+ 50.7 6.7 3.8 1.1
3 B <0.01 <0.01
LT 46.6 6.7 35 0.7
RS 49.0 6.0 3.6 09
I (B))ER & 52.0 5.6 4.1 0.7
& 56.0 - 40 -
Ve * KE ) <0.01 0.002
HP/0 ~ R 450 6.2 33 0.7
IR 482 6.8 3.6 0.8
His 533 5.1 40 0.0
e 4 OEFE R B <0.01 <0.01
A S 46.5 8.1 34 09
N 423 5.1 3.1 0.6
N1 45.1 6.8 33 04
N2 477 6.3 3.5 0.7
N3 50.1 6.2 39 0.7
N4 514 6.2 39 0.7
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% 4-9 ~ BERIE L 7(F)

37 A LR
mean SD  p-value mean SD  p-value
PRFEHE 0.060 0.531
S YER RS 472 6.6 3.6 0.7
T E 46.8 7.1 3.5 0.7
¥ 502 7.2 38 0.7
B % 488 53 3.7 05
ERE 46.9 55 34 1.0
£ 454 6.3 34 0.8
EEY L (F) 499 6.4 3.6 0.8
A5 48.6 82 34 09
g 477 8.0 3.5 09
Frpit 0.598 0.237
& 47.1 6.3 3.5 0.8
* 47.9 12 3.6 0.8
R 479 7.8 3.6 0.7
AL E A 482 54 3.7 0.7
Frem gk 0.002 0.020
FEY 479 7.0 3.5 0.8
BEFR 464 7.0 3.5 0.8
¥R F R 49.0 59 3.7 0.7
. o
el <001 <0.01
# 46.7 1.1 34 0.8
0.5 %~1 = 47.6 62 3.6 0.6
1.5%~2 = 484 62 38 0.6
251} 50.5 5.9 39 0.8
LE dp HiBATA <0.01 <0.01
S 48.7 6.6 3.1 07
A 483 6.6 3.6 0.7
Tty FATA 22 <0.01 <0.01
PR 39.9 13.0 39 0.8
ALY 457 6.4 34 07
3K ¢ 49.1 6.3 3.7 0.7
g 50.8 7.1 3.1 0.8
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%04-10 - A ShAn M 0 A fe

ST L8 AT A R 2 A ¥ T EIL TR EF 2 LA

N Corr. p-value N Corr.  p-value

£ # 499 0.334 <0.01 499 0.257 <0.01
1iFEF 502 0.308 <0.01 502 0.272 <0.01
Tk FFF B A R AR A 507 0.249 <0.01 507 0222  <0.01
Tk REFREAAM KA BRLAR 507 0.279 <0.01 507 0.241 <0.01
Tk FFF 4 4 R M2 SRR 505 0.288 <0.01 505 0.276 <0.01
FreliFpr iR 509 0.503 <0.01 509 0.486 <0.01
FrliriEr iR 509 0.488 <0.01 509 0.460 <0.01
ﬂﬁ:ﬁ BREYARALAE 509 0.572 <0.01 509 0.532 <0.01
BH T T2 LR 508 0.528 <0.01 508 0.490 <0.01
T3 &4, a%‘rﬁ\ AT A K 485 0.197 <0.01 485 0.188 <0.01
tEATA 2 EF 459 0.372 <0.01 459 0.291 <0.01
I TR SEF 2 L F R 507 0.286 <0.01 507 0.292 <0.01
PRIl ¢ HiRAk KL LR 506 0.328 <0.01 506 0.329 <0.01
F IR TR Jfr 2 L3R 503 0.297 <0.01 503 0.299 <0.01
M#ﬂ FATA PR 2L 509 0.752 <0.01 - - -
AR A AT A T LR 509 0.728 <0.01 - - -
S8Rk RET R T AL R 509 0.706 <0.01 - - -
FEREAMFY DR LR 509 0.685 <0.01 - - -
AETIAAAY A LR 509 0.712 <0.01 - - -
P E TRk RKEF 2L LR 509 0.720 <0.01 - - -
AT R 2R - - - 509  0.798 <0.01
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2 4-11 - PRI R EFTEL FRT2 470 FA T

% 7 Ui 3 s P-value
¥ 1.485 0.164 <0.01
KT AR

(5T )

<~ g 0.016 0.041 0.704

N 0.257 0.124 0.039
¥ 4]

A4F(54 =)

L3 o 0.177 0.042 <0.01

g i -0.151 0.389 0.699
R R S

£(%7 =)

N -0.199 0.112 0.077

N1 0.005 0.094 0.957

N2 0.066 0.083 0.428

N3 0.162 0.091 0.077

N4 0.093 0.106 0.382
TRk FEFREAPM A _RL A 0.063 0.030 0.033
Flal 7P kLA 0.132 0.049 0.007
FIZFRYAFALR 0.215 0.046 <0.01
W3 ERpEE2 AT K 0.010 0.004 0.034
T2z B F 0.021 0.006 <0.01
FlaE@i g A RFL LFR 0.098 0.032 0.003

2 1 N=393; Adj. R-Sq=0.476
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VAR 2 3 RN A A Y PN LY ki

- S - o ikl P-value
W -0.698 0.279 0.013
¥ -0.055 0.034 0.102
BAE

30,000 ~ 2T (4 )

30,001~50,000 ~ 0.267 0.184 0.147

50,001 ~ 12+ 0.125 0.196 0.523
1 iTEF 0.016 0.007 0.018
F Bk

FaEY (5732

T 3 %5 [ 0.063 0.064 0.324

% %5 9 0.135 0.067 0.044
3‘;:‘1 AT A R 234 0.068 0.005 <0.01
% Fedl TP £ F & B 0.114 0.051 0.028
S8 TRA FEF 3 T AR A K

*RB (5T 2

<=1 = 0.011 0.077 0.887

23 (5 15%) 0.192 0.07 0.007

>2 & 0.092 0.08 0.25
% P2 3 o $TRA EF 2 X R 0.084 0.042 0.049

:r 1 N=399; Adj. R-Sq=0.540
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AT A 2R 509 ik YRk gk 0 T ER S 339 o
T EATEEIT A R R FE T L3049 E o 4p TR P X Yonge
etal. (2008) # A3 K 86 Yok #ofr (¢ 42 E M fm « EH T ~ B i
2R in i) THEH L 419K > kB THEFT L 98 & £
FrikAmIimads s THEF E ?—meﬁuﬁ o fe §_ o 4B AT R
PEFRCLE S pE A MUESQ001) Y 0 EIE IR KT
ERL 295Kk AT HRADERLRIRE o ¥ b AT A
Bl (TE T L3994 & 0 & Yonge etal. (2008) 34 & %
*AF e

AT HRAY < FF R 54.8% 4p T F HF K Yonge et
al. (2008) 734 & > Tk $cFF i F 5 ik 43.0%0 1 2 BN § K o

IR KEF X BB R 20%(M ] o p E A M EI
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TR FFF A 4 LR E ER TR KM AR R TS
AL E 2023 FARP LK S FRAOELIRE FFF 4
TR 2R o

B.(2004)F 7 F TRA AT EIL A B AL § L i A Ax
BRA T FRA R L NE LSRN o I ARI ~ F R E R -
(00)F B AMFF Y HFBAR > BEHTSERTAAE L
FHRELIERLAETREF LA R F A g2 A A FRARS
SEBAR B I ERALAEETERRERE - ¥ 1 ¥ % (2006)F
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AR L d d RS S BB Rk FROIFELE
Bk I R4 ¥ 1%}« K g » B 5 o Erenstein & McCaffrey (2007)
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4 AR R R
AFTHRAY AT s e B3 TFEFTARTRE R E
ATiEA R HAR Y 2 EERFTETARE 0 HipEATEEE L f o
RATH A AR 0 B2 IRATE A (2004) ~ E AL~ E 4 (1996) 2
Bl (20068 MP £ XL 8% - R B HTARRARR L ¢
BeER AR > L FRLARE T ELAM RS L BaER
FPRESAES R FTRAE > HEROREXAEL e 7 R
NER AR hE FAoa ir»%i BEIERABRTREFIAM -
AFPTHRA S FTATN BREOER AR PR E Y
g A B oo dp WAt R A B el v iR AT 3 0 27 Nemceek &
James (2007):F § A &0 BRI L B g < R fa T8 48 -
IR A R P 0 p AR (self-nurturing) 5 % Ap 02 o T L R
EH P ARKAARET > L 0P Bl BRF 2 B4 $F Hc(magnet
features) » p A kA A4y B A B HEHER B4 Fikih e
%«Jza\’ﬂ M5l NP EEMAR > iEa gL H T EMH

BERE -
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