R-LEEY.
FirF LEEL AL

S5 THAS-402

PR Tx A AHYPRERBREG T
HUERAT S IR SR Y R Z M TR
Hospital housekeeper’s perception, reliability and utilization of

protectors for occupational injuries and its associated factors



¢ ;}%_g
Ben: FrabficE B ora Heand p R AT SR TR FEA
BEEVS SEES TVES S ELESEIY R £ 1 0
AEL MRS 1 X 2L S RE R FRFRTESBEG T
R G F hIR > 1Y xr_?fﬁ}%‘ %}&f#:@ s 1 iFdad 2 £ F o

PR IAETIHEL SRR RN L F R ¥R 2

\\\ﬁr

FEFAR I URBEARETLEED AT > F %R E L 850 - vt
TIL RS > woeh 50t 55 84% > H P § 2R ¥ 697 (> o rig5 it 4L
B ERA A PFEFAERE AR L REG
o BEER SR YREZ HAPM TR o
BEDAFELESGFRTECR DR 75 5 45.12%
AR FEF S 15.60% ~ Peprfic i % 0 75 5 14.40% ~ 2
HEA R S 5 727% # 4 i L B8 A
(43.51%) > HL EREE A T 4 AN o WRL G &7 af &
S  Ti r A S A A (22.16%) ° hiAreS G0 1 IFEF
KTVRE pREEE RN T BFAE e B AT HER S R o

WA LRGP R RN §REHPEL DTEA -

BmBER I AFERFIROFEL R A g

LA SARE B R T VIR

SR MAHEHATNTES CHAEREEY R 25 L.

b B RER PRV E 2 MFFEE A RS S o 3Kk



4
P R
” T
) kg™ *g;
o -4
F"l/

MaEF
iR T

_I— ‘ "%
,If/ .

A
=% R
*BEX
*43
P

il

F.\ﬁ'f'
R
7 5
-3



Abstract

Objectives: The hospital housekeepers have almost the same chance
of facing biological hazards as hospital staffs do. Therefore, one of the
priorities of hospital management is to reduce the housekeepers’ chance
of exposing to occupational injures. This study, which is driven by the
concerns of workers’ sanitation and safety, is to explore the occupational
injuries and the usage of the protectors in hospitals; it could also be a
reference to improve the sanitation and safety by any interested medical
institutions.

Methods: The study subjects, which were surveyed by structural
questionnaire, are outsourcing housekeepers stationing at hospitals. Of
850 copies of questionnaires, 711 copies, or 84%, are collected. Of which
collected, 697 copies are valid. This study is to analyze the hospital
housekeeper’s perception, reliability and utilization of protectors for
occupational injuries and its associated factors by descriptive statistics,
chi-square, and multiple regression analysis.

Results: The study discovers that 45.12% of the housekeepers have
body ache, 15.6% have skin problem, 14.4% have itchy or painful eyes
and 7.27% have hearing problem. “Shoulder” (43.51%) 1s the most
popular illness in body ache; however, “lower-back and waist pain” are
key factors affecting job quality. “Cleansers or disinfectants” (22.16%)
are the main contributors to injury and uncomfortableness. In the aspect
of perception, experience, educational training, working environments
and self-awareness health condition are noticeably showing the positive
influence. In the aspect of reliability, acknowledging, body ache
experience and self-awareness health condition can promote reliability. In
the aspect of utilization rate, age, self-awareness health condition and
educational training can promote the utilization rate, which, on the other
hand, 1s affected by reliability.

Conclusions and Suggestions: The study reveals that the majority
of hospital housekeepers are elder or female. The employee turnover and
occupational injury rate are significant. The housekeepers aggressively
participated in educational training, and well acknowledged to perception,

il



reliability and utilization of protectors for occupational injuries.
Perception has significant influence on reliability, which could affect
utilization.
Here are several suggestions:
1. Enhance the employees’ health management program.
2. Decrease the turnover rate of employees.
3. Strengthen educational training and establish standard operation
procedures.
4. Ofter standard protectors for free, as well as use appropriate hand
tools for safety.
5. Encourage report of any irregular incident, as well as discover and
make improvement.

Keyword: housekeeper, protector, occupational injury, knowledge,
attitude, practice
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Z2HE 3R R 1 0.14 Z2HE AR R 2 0.29
7R 3 043 7R 11 1.59
I3 21 3.03 ¥ 67 9.71
F & 460 66.28 F & 374  54.20
Z£¥ B R 209  30.12 Z£¥ B R 236  34.20
BEE 3 Bk E 7
A ERTERRIR AR EVIERRE S
RIE g i»gé'ﬁﬁﬁ*m‘"k
2473 ki 1 0.15 2 ¥ 7 i 1 0.15
7R | Zrii 73 7 1.02
i 101 14.66 i 130 18.95
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BEE 8 BEE 11
AEERCTEVTERR L TEPELS EMRD
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2F 72 B R 0 0.00 ¥ 7 27 3.94
7 3 0.44 3 304 4431
I 5 073 i i 160 23.32
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BRE 13 B EE 11
APELEEETELSS Ap T FBRT IR F
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7R 29 422 7R 3 0.43
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F & 350 50095 F & 369 5340
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Bk E 10 BEE 6
N e TR A AT
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£F3*risda f £Eg %
K g 3 045 A E 210 31.96
g 46 694 g 188 28.61
il 75 11.31 Rl 22 3.35
- T 536 80.84 - ¢ 115 17.50
F A 3 0.45 27 % 122 18.57
HRE 34 HRE 40
SRR R 18
4@ ¢ 1 0.15 K€ 282 4338
LN 46 6.93 e 126 19.38
;# ¢ 96  14.46 ik 4 11 1.69
- T 518 78.01 - ¢ 103 15.85
F s 3 0.45 27 % 128  19.69
HRE 33 P RE 47
L v
i‘é’ T rp RS £33 7%
g v U Pl I 256 39.57
s 109 1647 % g 154 23.80
EW & 83 12.54 il 19 2.94
- T§ 411 62.08 - #§ 102 15.77
£ 7% 25 3.78 &£ 7% 116 17.93
HRE 35 RBE 50
23} rHEE 13jra% 233
¢ 243 37.16 A E 403 62.29
N 222 33.94 BEE 38 5.87
Y€ 7 1.07 5y ¢ 4 0.62
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Bk e 43 Bk E 50
LER g T
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H- EH- % 103 17.28 SR 84  24.35
HorY- =& 61  10.23 LN 4 i 114 33.04
H- B - =% 61  10.23 > Fa T'F‘fé & 50  14.49
HzZ By - =& 44 7.38 *F 16 4.64
BEE 101
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i 514  84.40 £ B 99  47.37
H- B¥- =% 29 4.76 IR 4 B 45 2153
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g;ﬁ L é}lg 3.45 *F 21 10.05
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Yz k- % 6 0.97 AR5 B 6 3.59
- Br - % 14 2.26 PFL TR 1 0.60
¥z B - =% 13 2.10 *F 17 10.18
BEE 78
B"«B"(ﬁ&}?‘%%) EFo1iv B
P 523 85.60 E 117 56.52
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- B - & 21 3.44 > FLiTiE A 6 2.90
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dAIER a2 P
& 412 65.61 ERE - 85 3047
3 216 34.39 ibie -y 142 50.90
Rk E 69 I 31 11.11
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£ R #Ha T2 FIF
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612 90.00 E 35 3043
68  10.00 IR B 31 26.96
17 SRR 29 2522
E R ST RS 15 13.04
*F 5 435
EFeafes M
668  98.82 & B 47  53.41
8§ 118 LARA 4 B 19 2159
21 X 3R B 9 1023
EE Rt 3 3.41
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2410 FREEARHPEEFOREY

. 2
T2 RwR

BAA T RERELSH

% 7 RAR BIA ®* R
B#c Mean Std P& Fis# T B#c Mean Std PiE Fisiz B# Mean Std P&E Eis# T
e 0.69 0.50 0.32
g 141 141 4.19 141 3.87 0.46 137 1.82 0.94
& 518 518 4.24 520 3.89 043 501 1.91 1.00
E# 0.25 0.37 0.24
1 40 s 71 423 0.60 72 3.83 0.50 67 185 1.14
2 41~50 & 147 437 047 147 391 0.44 139 2.00 1.12
3 51~60 & 181 4.30 047 182 3.83 043 170 2.00 1.04
4 61 gzt 46 433 051 46 3.88 0.38 44 228 1.09
TAER 0.38 0.41 0.72
1 BT 166 431 047 167 3.92 046 155 193 1.10
2 ®¥ 264 425 0.42 265 3.86 0.42 260 1.85 0091
3 B¢ Ut 220 427 045 220 3.89 0.46 209 1.85 1.00
PEEBR KR <0.01 4>3 0.02 <0.01 4,5>3
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4 47 221 436 047 221 391 047 216 2.09 1.16
5 x4 36 431 043 36 394 0.49 33 235 1.14
1FEF <0.01 457> 0.23 0.95
] =Lz 78 421 047 1,2,3 78 3.87 0.49 72 198 1.12
2 LE~1 E(p) 111 4.19 0.45 111 3.82 042 109 1.94 0.90
31 8&~2 &) 112 421 044 112 3.86 0.42 107 1.90 0.95
4 2 E~3 E(3) 97 437 041 97 395 0.46 92 1.86 0.98
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$ 7 WA TR #rR
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BRENRTIR 0.32 0.62 0.92
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KTy VPGB LR % <0.01 13.4,5>2 0.08 <0.001 1,5>4
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2 AR 1 283 - 1 320 . 1 067
3 234 22 421 045 22 3.66 0.42 20 1.55
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X 0.09 0.03 0.008

i 1 N=209; Adj R>=0.25
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% #n B &% P-value
¥ ¥ 1.07 0.22 <0.001
5 AR
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e R 0.15 0.11 0.153
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