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PPuurrppoossee.. We investigated how changes in environment, medical system, decrees,

consumers' predilection and technique have affected the way in which traditional

Chinese herbal stores are run.  

MMeetthhooddss.. This study used focus groups and questionnaires as research methods. We

collected 790 effective questionnaires distributed to participants of 5 herbal

symposiums islandwide from October to November in 2004. The results were analyzed

by Windows SPSS 10.0 software.

RReessuullttss.. Statistical analysis found that the majority of traditional Chinese herbal stores are

operated in the traditional way. The predicaments for the herbal stores were the influence of

negative report by media, incompetence of Chinese medicines techniques, competition from

other herbal stores or other sources. Moreover, their awareness of predicament differed through

their vending qualification, business kind and income amount.

CCoonncclluussiioonnss.. Most herbal stores runners are still steeped in their past medical role thriving

condition. They neglected the importance of modernizing their operation. Besides the

conservative traditional herb shelf, only 57.3% of the stores displayed their products in the open

shelf way. Most of them displayed 10 to 20 items. Apparently, open-shelf display is not important

to herbal stores. However, the Chi-square test revealed that those who use the open-shelf display

generate much higher revenue than those who do not. Therefore, modernization would help to

break the predicament and contribute to higher revenues. ( Mid Taiwan J Med 2005;10:204-11 )

KKeeyy  wwoorrddss

Chinese herbal stores, operating situation, operating predicament, questionnaire


