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To whom it may concern,

we are writing this note to express our gratitude and appreciation towards your medical facility, it's resident
doctors, nurses and all other staff working there from the emergency room to the children's ward.

To introduce ourselves, we are the Taylor family from Los Angeles, USA, and we are temporary guests in your
beautiful country and city. Our son, Oliver had a medical emergency that brought us to your hospital, and it
was here, that we met our guardian angel - I-mei Lin, from the Department of Internal Medicine, who has
been our guide and support through our difficult times first with our boy, and later on with our daughter,
Izabell. When she met us by chance, it was a Saturday afternoon, and her shift has already ended for the
day, but she saw that we needed help and decided to stay with us for the following five hours until we were
admitted to the hospital and safely in our room. Since that first day, she has made sure that we had
everything we needed, that we understood everything and everyone, she has brought toys and gifts for our
children and showered us with kindness. Her behavior has been touching, humbling and most exemplary.
For that we thank her, and we're forever in her debt.

We would also like to say a very special thank you to Dr. Hsiao-Chuan Lin, who we believe (please forgive us
if this is not correct) is the chief Dr. at the Children's ward. She has devoted much effort and energy to help
both Oliver and Izabell, to put our minds at ease - after all, there is no greater concern to a parent than an ill
child, especially when the illness occurs in a foreign country, where the parents do not speak the language
and are not familiar with the medical facilities, treatments, services etc. Dr. Lin's knowledge and command of
the English language is excellent - but that can be said of most doctors and nurses we met at the hospital -
and for that we have to once again say thanks and congratulate all of you. Dr. Lin has been instrumental in
the healing of both our children and even now she is still devoted to making sure they make a full recovery
from their illness.

To summarize our experience, we have to say that some of the nicest memories of our stay in Taiwan will be
associated with this otherwise very difficult time. We met truly kindhearted and selfless people who were
strangers at first, but who we now consider friends. We had tears in our eyes on a number of occasions
seeing the kind of care, attention and giving that was extended to us. For that we can only say thank you to
all of you from the bottom of our hearts, and we will carry and tell these remarkable stories to our families
and friends back in the United States.

With heartfelt gratitude, the Taylor Family,

Daniel, Agnes, Izabell and Oliver
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