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Abstract

Background and Purpose: Hospital volunteer and professional
knowledge of the service quality of hospital services have been included
in the ranks of the data as a reference for evaluation , hospital volunteer
service quality and importance of professional knowledge can not be
ignored , hospital volunteers will be one of the very important role in the
future , few past studies is the face of volunteers for hospital volunteer

performance evaluation of the attitude of the explore.

Methods: The subjects of this study in a medical center in central are
establishment 260 official volunteers , the structured questionnaire
designed to investigate and study , a total of 243 valid questionnaires ,
response rate 93.5%. Use SAS 8.2 software for data analysis , in addition
to descriptive analysis outside , and verified by multiple regression
analysis of motivation of volunteers involved in the performance

appraisal system attitude.

Results: Volunteer of Motivation the Socialization and Real feedback
factor, feedback responsibility and self-break factor or working
atmosphere and expectations of the factors the inner feelings of the
performance evaluation results were positive , if Volunteer of Motivation
who self-learning and interesting factors the inner feelings of the
performance evaluation results were negative. In terms of overall ,
whether volunteer motivated to participate in the view of the performance
evaluation project , volunteer motivated to participate in the view of the
performance evaluation project features , volunteer motivated to
participate for the inner feelings of the performance evaluation |,
Socialization and Real feedback factor , self-learning and interesting

I



factors , feedback responsibility and self-break factor , Four factors have
significant meaning , married volunteers higher more than unmarried
volunteers , housekeeper more than workers , Institute more than
Elementary School , the main source of income from his income more

thane other source of income .

Conclusions and Recommendations: Volunteer motivation for the
influence factors of the attitude control performance assessment ,
therefore, when the performance appraisal system in the design of the
hospital , mutual assistance and cooperation should be the unity of the
group mind into the examination program , in addition recruitment of
volunteers, the volunteers also will be included in the reference of
motivation.

Keywords: Volunteers of Management, Volunteer of Assessment,

Volunteer of Motivation
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