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Abstract

Background and Purposes: Nursing manpower is an important 

factor  in medical care industry. The high turnover rate is a common 

issue of many counties around the world. the deficiency of nursing HR is 

not caused by the lack of trained nursing staff. but the high turnover rate. 

The difference in growing background among nurses of different age 

generations contributes to the formation of different values, which affect 

their behaviors. This study intended to investigate the types of career 

transition of nursing staff of different age generations and relevant 

factors. 

Research Method: This study investigated the information 

concerning the turnover of nursing staff at various medical institutions 

(including factory nurse, school nurse, and public health nurse) in Miaoli 

County from 1994 to February 2010 by using the secondary longitudinal 

database of nursing staff turnover of Miaoli County Nurse Association. 

The age of the subjects was from 19 to 70, and the complete turnover 

information of a total of 4,087 nursing staff was obtained with 6,690 

turnovers. The independent variable included the age generation of 

nursing staff (born in 1950s, 1960s, 1970s, and 1980s), ownership of the 

workplaces, presence of accreditation of workplaces, types of medical 

institutions (regional hospital, local hospital, clinic, and non-medical 

institution), implementation of global budgeting policy of national health 

insurance, and level of urbanization of the locate where the medical 

institutions locate. The dependent variables included: average length of 

employment at each medical institution of nursing staff and number of 

turnover of nursing staff. Data were analyzed using descriptive statistics, 

one-way ANOVA, and multivariate regression analysis. 
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Research Results: The average length of employment at each 

medical institution of nursing staff of older generation was longer than 

that of those of younger generations. Among various age generations, the 

length of employment at each medical institution of the nursing staff born 

in the 1950s (and before) was correlated to number of turnover, personal 

factor (initial age of service), organizational factors (ownership and type 

of the medical institution), and environmental factor (global budgeting 

policy of national health insurance p). The average length of employment 

at each medical institution of nursing staff born in the 1960s was 

correlated to the number of turnover, personal factor (initial age of 

service), organizational factor (ownership of the medical institution), and 

environmental factor (global budgeting policy of national health 

insurance). The average length of employment at each medical institution 

of nursing staff born in the 1970s was correlated to the number of 

turnover, personal factor (initial age of service), organizational factors 

(ownership and type of the medical institution), environmental factors 

(global budgeting policy of national health insurance and level of 

urbanization). The average length of employment at each medical 

institution of the nursing staff born in the 1980s was correlated to the 

initial age of service and environmental factor (global budgeting policy of 

national health insurance). There was a difference in the number of 

turnover among nursing staff of different age generations. The number of 

turnover of younger generation was higher than the rest age generations. 

Conclusions and Suggestions: This study found that there is a 

difference in the average length of employment at each medical 

institution and number of turnover among nursing staff of different age 

generations. In addition, among various age generations, the factors 

affecting the average length of employment of nursing staff are different. 

To retain nursing staff, it is advised to plan strategically according to the 
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factors affecting the turnover of nursing staff of various age generations. 
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