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Abstract

There are two models to promote community health in Taiwan, One is to set up a single
community health department within a healthcare organization. The other one is to set up a
community care center in the community by civic or government organizations. However,
there is 2 common drawback of lacking a suitable and effective information system to evaluate
the two models and serve as a basis to adjust future service content and efficiency. This study
establishes an Internet information platform to effectively evaluate the two models of commumnity
health promotion and to improve the services to upgrade the management of community
health promotion efficiency. The results show that the average satisfaction score of the Internet
information platform is greater than 4 which mean that the innovative information system of this
study is in accordance with the needs of community health department users and acquires a high
satisfaction.In short, applying information technology system can help the case hospital to record,
implement, and manage community health promotion activities and provide residents a better way

to learn the perception and self- management of disease.

Key words: Information system to improve community health promotion, Community
health promotion
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