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Abstract
Background and Purpose: The rapid increase of the aging population and how it affects
different types of health services is an important issue for future planning of the
National Health Insurance in Taiwan. In addition to Western medicine, using traditional
Chinese medicine to treat chronic illnesses or cancer is a common health service option.
Therefore, the purpose of this study was to examine service utilizations of traditional
Chinese medicine among people 65 years and older in Taiwan. Methodology: Based on
the 2005 National Health Insurance data and using SPSS 12.0 as a tool for statistical
analysis, this study analyzed service utilization patterns in usage of traditional Chinese
medicine among people 65 years and older. The relationships among demographic
characteristics, disease codes, and service utilizations were examined and a regression

analysis was performed to find the factors affecting the usage of traditional Chinese

156
o A A S T 2010, Vol. 6, No. 2



LEAFPLFR

medicine. Results: There are a total of 2,788,508 elder. The average utilization rate was
1.26 per month, with Tai-Chung City having the highest rate of 2.19. The most
frequently used services in traditional Chinese medicine were for acute respiratory
condition (7.28%), coughing (7.08%), lower back pain (3.83%), headaches (3.66%),
and constipation (2.91%). In general, older women opted for the usage of traditional
Chinese medicine more than older men; and utilizations were lower as age increased.
The regression analysis showed that service utilizations of traditional Chinese medicine
were influenced by gender, age, insurance premium, location, diagnosis and amount of
medicine prescribed. Discussions and Conclusion: Service availabilities and medical
resources from different regions in Taiwan significantly affected service utilizations in
traditional Chinese medicine, as measured by both frequencies and costs. Traditional
Chinese medicine was found to become the choice for treating general illnesses such as
cold, cough and lower back pain, but not for critical illnesses. Therefore, how traditional
Chinese medicine might best be used to care for the future aging population will be an
important topic for health policy planning and health services research in Taiwan.

Keywords: Elderly, traditional Chinese medicine, National Health Insurance, utilization
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