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" Wrong-patient errors occur in virtually all aspects of diagnosis and treatment. Patients may be
sedated, disoriented, or not fully alert; may change beds, rooms, or locations within the hospital; may have

sensory disabilities; or may be subject to other situations that may lead to errors in correct identification. |
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" Policies and/or procedures are collaboratively developed to improve identification processes, in
particular, the processes used to identify a patient when giving medications, blood, or blood products;
taking blood and other specimens for clinical testing; or providing any other treatments or procedures.
The policies and/or procedures require at least two ways to identify a patient, such as the patient's name,
identification number, birth date, a bar-coded wristband, or other ways. The patient's room number or

location cannot be used for identification. |
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