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Abstract: Among the highly competitive market of medicalatiraent service in Taiwan, whether the
amount of service of medical organizations will tionously progress depends largely on whether the
amount of first-visiting patient increase. The noadliexpense of patients is the important finangilér

of hospitals. First-visiting patients are new custos of hospitals, thus, to develop the marketeof n
patients is the key point of hospitals’ marketirichis research conducts the analysis of statistics
according to the information of patients who hake first visit to hospitals and utilizes the mode o
stepwise regression to analyze the factors affgttia medical expense of first-visiting patienteeTgoal

is to discuss the related reasons exercising infleeon the medical expense of new customers. The
results indicate that the average age of firstinigicustomers is 32.18; and that the patientsafrinal
medicine, surgery, pediatrics, obstetrics and gglogry department and orthopedics are the most.
Syndrome caused by unknown reason, toxication ajualyi and disease of respiratory system are the
majority of the symptom for visiting doctors, acating for fifty percent of all the diseases. Theaarch
shows that age, the department of visiting andrdiaig of diseases all affect the total expenseedfical
treatment of first-visiting patients. Age and thepdrtment of visiting are especially the main fexto
influencing the expense of medical treatment aftfuisiting patients. Middle-aged and elderly patse

for first visiting pay for much higher expense. kxting the differences of the income profit of dist
departments, medical organization should activelyetbp new customers of elderly age. In the asplect
diseases for taking medical treatment, injury, datibon and syndrome, symptom and anonymous
diagnosis of all kinds of sicknesses account faryfpercent of the total utility rate of diseas€berefore,

it is suggested that medical organization takeatiheantage of those kinds of diseases to win ther fak/

first-visiting patients, and thus expand the whuoledical sale of medical organization.

Keywords. Newly visit patients, Medical expenses, Stepwiggassion analysis.
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