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Abstract

National Health Insurance (NHI) is a social insurance system. The major
purposes of NHI are: to accomplish universal coverage for all citizens, to provide
equal access to better quality of care, to promote health for all citizens, as well as to
maintain balanced finance and long-term operational viability.

There are many important policy issues affecting health care in rural settings.
However, the overriding problem facing rural providers and patients alike is access to
services. Access is a multifaceted problem, and the project focuses on two aspects
that are of primary importance: rural hospitals and rural health care providers. Urban
models are not necessarily applicable in rural areas, and there is no single model of
health care delivery that can be applied in all rural areas.

The major objectives of this exploratory research is to identify and evaluate
alternatives that could effectively improve rural health care, especially in access to
health care, quality of health care, and patient/provider satisfaction. Rural
populations have higher rates of poverty and less NHI coverage. As a result, rural
barriers such as sparse population, limited transportation, and lack of health care
resources are often compounded by economic barriers. The study will start with
literature review regarding rural health care and rural hospital. The study team will
consist of practitioners and academicians. First, the study will evaluate Kinmen area
as an example regarding its health care resources, health care expenditure, and
population characteristics; and to identify improvement alternatives. The study team
will design and send questionnaires to providers and local citizens. Final results from
this study will provide specific suggestions and policy implications for rural health
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Reporting measures for 1996 for HEDIS 3.0 (Health Plan Employer Data and

Information Set)

Effectiveness of care

Childhood immunization status

Adolescent immunization status

Advising smokers to quit

Flu shots for older adults

Breast cancer screening

Cervical cancer screening

Prenatal care in the first trimester

Low birth-weight babies

Check-ups after delivery

Treating children's ear infections

Beta-blocker treatment after a heart attack

Eye exams for people with diabetes

The health of seniors (self-reported health status)
Follow up after hospitalization for mental illness

Access or availability of care

Adults' access to preventive or ambulatory health services
Children's access to primary cares providers

Availability of primary cares providers

Availability of mental health or chemical dependency providers
Availability of obstetrical and prenatal cares providers
Initiation of prenatal care

Low birth-weight deliveries at facilities for high-risk deliveries and neonates
Annual dental visit

Availability of dentists

Availability of language interpretation services

Satisfaction with the experience of care
Member satisfaction survey
Survey descriptive information



Cost of care
Rate trends
High-occurrence/high cost DRGs

Use of services

Frequency of ongoing prenatal care

Well-child visits in the first 15 months of life

Weli-child visits in the third, fourth, fifth, and sixth years of life

Adolescent well-care visit

Frequency of selected procedures

Inpatient utilization-general hospital or acute care

Ambulatory care

Inpatient utilization-nonacute cares

Discharge and average length of stay-maternity care

Cesarean section and vaginal birth after cesarean section

Births and average length of stay-newborns

Mental health utilization-inpatient discharges and average length of stay

Mental health utilization-patient of members receiving inpatient, day/night care and

ambulatory services

Readmission for specified mental health disorders

Chemical dependency utilization-inpatient discharges and average length of stay

Chemical dependency utilization percent of members receiving inpatient, day/night
care and ambulatory services

Readmission for chemical dependency

Outpatient drug utilization (for member with coverage)

Health plan stability

Disenroliment

Provider turnover

Years in business/total membership

Indicators of financial stability

Narrative information on rate trends, financial stability, and insolvency protection

Informed health care choices
New member orientation/education

Language translation services



Health plan descriptive information

Board certification/residency completion

Provider compensation

Physicians under capitation

Case management

Utilization management

Risk management

Quality assessment and improvement

Recredentialling

Preventive care and health promotion

Arrangements with public health, educational and social service entities
Pediatric mental health services

Chemical dependency services

Family planning services

Total enrollment

Enrollment by payer

Unduplicated count of Medicaid members

Diversity of Medicaid membership

Weeks of pregnancy at time of enroliment in the health plan

Source: Reprinted with permission from National Committee for Quality Assurance.
HEDIS 3.0, vol 2. Washington, D.C. : NCQA, January 1997.



Personal Health

PR

Instrument or scale

Number of items

Indicators or dimensions

Index of Well-Being

(Kaplan, Bush, & Berry, 1976)
The Genreal Well-Being Index
(Wan & Livieratos, 1978)

The Center for Epidemiologic
Studies-Depression Scale
(Radloff,1977)

Duke-UNC Heaith Profile

(Parkerson, Gehlbach, & Wagner,
1981)

Sickness Impact Profile
(Bergner, Bobbitt, & Carter, 1981)
Short-Form 36 Health Survey

(Ware, 1993)

116

18

20

63

136

36

Mobility, physicial activity, and social
activity scales

General health and psychological Well
-being

Depression

Symptom status; physical, emotional,
and social functioning

Physical, psychological, and other
dysfunctions

Physical functioning, role functioning,
body pain, general perception, vitality,
social functioning, mental health, and
reported health transition
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COMMUNITY HEALTH
Healthy people 2000 Measurable Goals

Goal Indicators

Physical activity and fitness  *Increase moderate daily physical activity to at least 30% of
people {a 36% increase})

*Reduce sedentary lifestyles to no more than 15% of
people (a 38% decrease)

Nutrition *Reduce overweight to a prevalence of no more than 20%
of people (a 23% decrease)

*Reduce dietary fat intake to an average of 30% of calories
(a2 17% decrease)

Tobacco *Reduce cigarette smoking prevalence to no more than 15%
of adults (a 48% decrease)

*Reduce initiation of smoking to no more than 15% by age
20 ( a 50% decrease)

Alcohol and other drugs *Reduce alcohol-related motor vehicle crash deaths to no
more than 8.5 per 100,000 people (a 12% decrease)

*Reduce alcohol use by school children ages 12-17 to less
than 13%; marijuana use by youth ages 18-25 to less than
8%; and cocaine used by youth ages 18-25 to less than 3%
(50% decreases)

Family planing *Reduce teenage pregnancies to no more than 50 per 1,000
girls 17 and younger (a 30% decrease)

*Reduce unintended pregnancies to no more than 30% of
pregnancies (a 46% decrease)

Mental health and mental *Reduce suicides to no more than 10.5 per 100,000 people
disorders (a 10% decrease)

*Reduce adverse effects of stress to less than 35% of
people (an 18% decrease)

violent and abusive behavior *Reduce homicides to no more than 7.2 per 100,000 people
(a 15% decrease)

*Reduce assault injuries to no more than 10 per 100,000
people ( a 10% decrease)

Educational community-based *Provide quality K-12 school health education in at least 75%
programs of schools

*Provide employee health promotion activity in at least 85%
of workplaces with 50 or more employees(a 31% increase)

Adapted from U.S. Department of Health and Human Services.(1990).
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