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ABSTRACT

World Health Organization (WHO) published “WHO Traditional
Medicine Strategy 2002-2005” to whole world in 2002. And it reveals
that the development of traditional medicine/alternative medicine
becomes an international trend with time. Although our standard
developing system of Chinese medicine has reached a quite level,
government still devoted to establish a safe environment of using
Chinese medicine for adjusting world trend and expanding international
view. And “Modernization of Chinese herbal stores” is one related plan.
This study investigated the operating situation of Chinese herbal stores,
analyzed the consumer behavior, and probed into the future developing
trend.

This study was aimed at the runners of traditional Chinese herbal
stores and the public. First, focus groups of qualitative research were
used to collect qualitative data. Then, we used questionnaires to collect
qualitative data and analyzed with SPSS 10.0. Through statistical
analysis, we found that traditional Chinese herbal stores operated by
traditional way were in majority at present. There are only few stores
sold diversified goods and used the open-shelf display. But though the
Chi-square test, these who use the open-shelf display got much better
income than others. Among these collected samples of consumers, we
found that 88.2% of them had the experience of buying Chinese herbs
in previous year, and 30.58% of them bought it with the purpose of
preserving their health. People are more concerned about the quality

and safety of Chinese herbs as they choosing Chinese herbals.
According to this study, there are 24,132 pharmacists and

pharmacist assistants who have qualifications to operate Chinese



medicine business in Taiwan, but there are only 12.24% of them to do
actuality. Therefore, the main part of runners of Chinese herbal stores
still handed down from generation to generation by paternity or master.
Besides, most of herbal stores runners still steeped in the past medical
role thriving condition. They neglected the importance of changing
trends of consumer behavior and operation types of modernistic
commerce. And this is a stumbling stone of the modernization of
Chinese herbal stores.

Consequently, these runners should break their traditional thoughts
and know the trend of consumer behavior changing immediately. And
they should also cooperate with government’s guidance measures to
change the operating way from tradition to modernization and
diversification. By doing this, Chinese herbal stores would have new
vitality and meet the trend for permanent management in changing

environment.

Keywords: Chinese herbal stores, operating situation, consumer

behavior, questionnaires
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%ﬁ/ﬁﬂjiﬂﬁmﬁ’ﬁﬁﬁfiﬂ°§ﬁfﬁ5&”7%’
$o AR 2 e AR R P MY E 5108 2 1SE 0 FRF R

ALOEFH LB B EOBRSARD ) L AR
2

Tiofe | L (FHETE | T

" Q& S 4.06 0.85

@5 8&m1T 3.86 0.97
Vi - . @>0
.| @5-10 # 4.20 0.80 3.046
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TR ¢ FEEEILE o (4 4.1.8) (% 4.1.9)
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(B)F * Ty £WA o HATRL HRR R BB L4
55 o (% 4.1.7) (% 4.1.8) (% 4.1.9)

20417 £XH AR EBE S | 2 FRRTL D

Tiofk | #EZ | FHRITE |TEH T

¥ | Ovr B (LED) 2.00 2.00
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