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Appling service quality gap theory to establish
the quality indicators and evaluate the service
quality for Chinese medicine
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ABSTRACT

Objectives: The study based on the service quélity model (SERVQUAL
model) to investigate the gap of perceptions of medical quality between the
medical professionals and patients (gap 1) and the gap between the expectance
and satisfaction of the patients for medical service quality (gap 5). Moreover, this
study examined the associate factors affecting the gaps and to detect the service
items needed to be concentrated for improvement. These could be the reference of
improving the quality of Chinese medicine services.

Methods: The questionnaire was designed from PZB’s SERVQUAL
questionnaire. Random sampling on physicians in hospitals or Chinese medical
clinics was used. Structuré questionnaire was used to survey Chinese medicine
physicians and their 5 patients who were older than 15 years. A total of 223 and
1,102 valid questionnaires from Chinese medicine physicians and their patients
were collected, and the response rates were 63.71% and 62.97%, respectively.
Besides descriptive analysis, the study used multiple regression analysis to
examine the factors influencing the gaps between the expectance and satisfaction
of the patients for medical service quality. Finally, the study used the importance-
performance analysis method (IPA) to detect the service items needed to be
concentrated for improvement.

Results and Recommendations: As for gap 5, the gap of “reliability”
dimension was ranked the first. Among them, “barrier-free environment” and
“medical staffs deal with patients’ problems timely and quickly” had a larger gap.
Overall, patients’ expectance was higher than their satisfaction which belonged to
positive gap. The multiple regression analysis showed that patients’ education

level and medical service institutes were the significant factors associated with
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gap 3.

Regarding gap 1, only the dimension of “tangibles” had a positive gap, and
. the other four dimensions had a negative gap. On three items “modern Chinese
medical equipments”, “barrier-free environment” and “medical staffs’
professional dress”, patients’ expectation was higher than that of physicians’
perception. The associated factors of this gap included physicians’ monthly
practice days, physicians’ position status, and competition of Chinese medicine
market.

IPA analysis revealed “medical staffs provide medical or related services on
schedule” and “medical staffs deal with patient’s problems timely and quickly”
were the items of “concentrate here” for improvement.

The following suggestions are provided based on the results of this research:
1) provide medical and related services on schedule; 2) improved the environment
of hospitals or clinics; 3) professional dress for medical staffs; 4) improve
professional techniques on Chinese medical services; 5) improve barrier-free
environment and medical care service in time for the hospitals’ Chinese medicine
outpatients services; 6) Meet the specific needs of Chinese medical services

according to patients’ needs in different regions.

Key Words: Service quality, gap analysis, quality of Chinese medical services,

satisfaction, Chinese medicine
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EANBRNBRBBI TIPS RERESHEBRESERAIFTERE
BzgA - 258 (1999) R L BRBREKRERAY » SHHLRBEMR
BHETBRELSETABRBBBSEMAERAR  EEREF L BRHLY
MERBERY  EHRARTETESTERAFITHELE - SMEEER
Al - Bsbh @ - & MHA Ardfdesy QIP ARBM 1985 - HABRBEZHA 7
FiB IR A#4T 10 AARSETREHE > BOARRTRHKES T
o RRAZTHARABELTRERGK (FHHE > 2002)-
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RABAUNBRERFCERE2ENARAL S L L S TERARMR
HRRERZREYL - HNTRBRIMB LGB ZAMAEIE VB 4o
WRH (2000) FAEEL > BHL AN TP RABEHNENEFL LR TR
384 RV BBRSLFHER CARFFEN LIRSS 2 20
GRARRERUF IR EHR R H LR - @ F (2001) FEEE
ETREAECEZMEBAES > U TBERIILBARS &G )5 HIS 2
ZERRRBANLTHY - AFTBRALAL DR T BABIAHENHT
o HE-FRERATRBRIICERRG LTI HERITLPEID S
BRBABALLEN (R®HF - 2001) - PERRAPEGHLGL2AHL 4
RINRE N2 FRESREFRPEFILEABRINHERLHFRFTENE PR
BEF R ZAMERER  2EANBRRERAGER (¥ 22 E Rk
B »2002)

RN A B ERBAIZI T L A EBUXBRTALREL RO LTS
holA R F 0 & f AR 48 3k % (Delphi method) » K44 & KM% - #4742 T &
By BEE BLERBRRERAETERES ‘é’_zﬁ,% ' 3b BRRR AR B Y
TEERBRBLIAMEIRRLNLEE  UAAERBAN— S22 EEE (&
:mgqmﬂ’mm@ﬁ¢%%ﬁﬁ%zm%%§’u%%ﬁw%%%#%

BFFLEHHERLERE -
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(=) BFLEHK

AMBARBRBLEOARRS  ARGEREANERSRBRIFEM
% > % %1% B PZB (Parsuraman, Zeithaml, Berry) F7%f /& ¢9 SVERQUAL &
4% (Bowers et al., 1994; Dansky et al.,, 1997; Jun et al., 1998; Youssef et al.,
1995) - Parsuraman ~ Zeithaml #v Berry (1985) WA BMER A LB B EME
H& SHBELRBGBETFRIEANG HETHH » ABRFHERS ST 24
MERRRE  BRIMHATRA B | BT ESRRH D EF 06
CRFLERFSARE  UBBRBERBEEARFLTEEERBETRZ
BEH AXZRBELTIELmALY "0 ko, - BAERELBARAE
¥R TORBLEZRETERMLEIABRAGENISTHO5H - @

FELFHROFHERRTEBRARAARKERGFLEHERME -

o RiE BAE R i® 4 M
v

Hos 3 t
$o R AH

B BAAE |l s Rt
: (BHEFHERR) *it

ol ; o3 3 t
: fo RB AR S T h A

#o2 § §

U ol BARRENBEML R

B -1 REFSFSBA(THRR BE R 2002)
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EBRAG BT AT
Bo— TEEMEORY AT BAREEHBEEN T, 2 MY
ZIE B EBREHRSG ST HHIE -
o TRAREEHAENEN LS AT AR ERBEORESY
FMEE WY EBREMRAOBHSY -
MO TS EREAMEDY , A TR GRS MO LE 8
YEREBEAAHOBRELE -
thow  TRBRBRASE & TRBOMNEE, MO LT BREHEE
eSS X) B AN A
HuE TREHRSONY R TR R M A HYEH
FEHABAHHBHLY -
J BB & K 94RIB T 0 PZB #iRH % H LA MR A 8 SERVQUAL 4§
FROBAAREES  KSELENTRARAMGHAT > AT HEL 52

##7n SERVQUAL ERERRLR (T 4k 14)-
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#14 SERVQUAL HERAZEMALLE

R

%

""—'k&:%

1990

Carman

L PZB #%3% "SERVQUAL | #9# /4 - #F B LRMIR LA
( dental school patient clinic) ~ & % K¢ M 3% B ¥ 1+ 2 77
(business school placement center ) ~ #5485 & (tire store) ~ &
& # 8y B % (acute care hospital ) mfEIER A X RATE®E » &
®ETFFIRHR
1. BA "SERVQUAL ; 8% #rm24& &6 235k PZB &
RAETHTF W EARAS £ R R 4F A PZB A s ey + B A
WM B H IR EH NS UM EEB AR -
2. EMBITHENBREEXES FREBRF YA (multiple
service function) b¥ » B oS4t & —BRFEHEGELR
7T‘:’g‘mw ﬁ °

1992

Cronin
& Taylor

444847 (banking) -~ % &£/ 4 F.u (pest control ) ~ #ik
J§ (dry cleaning) Rig R ¥/5 (fast food) » MM LB 14
(Linear Structural Relationships » LISREL ) #4-#% b8 B Rk
i i) TSERVQUAL ; ER e HF AN ENAETHER
BT Ak ® (P) BB REE > BUATBRRTAHIER
X3 (PE) & R4E% -

1994

PZB

BRAREMLITMAUNRHSESZSH A RBF LT KRR - 3
TRANFEZHUHBRF LS E R PREELEREZA @
UREBBERBAREKEAELE (P) A EH > By
BTHRB LT EESRR  EETHRBRERA LEHRAEL
T &EH e -

1992

Rl do

#F LISREL @47 KB4 47 & SR L ARF 5 50 B MAh 2 1)
HEEAYE LG E IR LR EEWRE kA2
S0 B RFS °

BHRIR  AMALEE -

KR EBETE

(=) mE4EEES

EREHTERBRRBESANBERT G PRISHREHTEMS
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BBRMH S A BERE 0D MAKEH T BBESE A+ SB%
HEHERRHBRABEERZGETER Y B HR (AR A 2001) -

MREELEHBEEREENARBR  HESEARZGEB A B
RTEM > B IRBEE - BAARZY - BABWRBGH G2 MR
(F4 8~ BXH > 1999 M £k 0 2001) RBEFMERFH R CGEER -
1999) » KRR Bkl - BBLRRBRXBREE (hE% > 2001)
BEEBBHRAERNE  EAROTBRBERTHE (R85 - Fx4
1999) ~ BB EREGHRR (FREM 1999) - w&ELEH (ki
2001) ~ KB AZGRBFRERIRS (FBR > 2005) -

BREREH BERERBIESAEHBARSHSEYSEEE R
E’&ﬁ%f@’%%%%%%aaﬁF&A&N&J&rﬁ%ﬁﬁJ’%
FHENE "TRBOBEHEE R "BYERRS,  ABEFT G K ER
HENREA "R OLNE, R TR LI RER, Mk

FHEA TR EE, R TERARNEN, S £8R R B AR
% & wﬁam TRERFEORE R BB AR, MRABEHRTSR
REHERKYE ) - BEAREETBPISRBFZSEHREE LY AR ELS
BAERMBEE  BRAKAREERE - BUAER L - BHEARBSREY
BE - AMACBEREEF - BALRY AL FAESRBRRMAE - Avsist
R RERHEFFZARME (FEH42001) -
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(=) ¥EAEHREANRE

REERESERABANEER T  RE# - BARAN RS FRSIL
BRI AZBRMBRY - BOARBEEH2EIERASTL R v RBE
D EHBRLIBELRA - ETHAFEM - BOAMBEE > HHABARE
BHBEOBE (YRE1986) - aXMSERER T BR&EHE HFR
B BOHRERZGEAE RAZEERFAREREISHYERT (£
8% 199) » AKEBRERGAIILRHESELEFER T BOMHY

R, mTHEABR T, (GRE®1999) -

(Z) mELWE

XSAESE B ERBERSEESABESE  Up AU BARS S
B2k fb e R e ELARE  Bbs SR BAE TR L LM AR SIS
RIBATHEA R 2 AR P B A T s 88 A2
BB BULEMAARAREZ EREE  BASARBL T Enb
RERBHRAHERGEEE BULERAAMAREZ & (Lin etal,
2004) -

AT BAPIPISRR AT BT BAPIPISRBMAKX % L4k
EQH BOAETBRPPISARE ) BERAD  mAREALES

&5 (B 2001) -
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% & -4 %4 # (Importance-Performance Analysis, TPA)

1977 % Martillaand James 42 &l IPA s e i E R LR EE B R EBR
ﬂﬁ%—‘T‘ﬁJﬁé}ﬁﬁﬁ%—@:—%&%ﬁﬁi# P SRR R o AR BT L
ERUR > EBRERTERALGENEE (Martilla & James, 1977) - &
BB E(PA)R — B d TE2, HHEEGXHEEMF T4, GF
RAEDAXARAFHORE) B TR XA S48 b8 18 L34 09 347

( Sampson & Showa]ter, 1999) « WLiEBABERY > PHHALETURES
FRERAERKEENERARAS R S EHRAPE » 5 85 BER
HRATEHEE BN BEERRA-—FHELTHEROER -

IPAESEBSHARBRAEL  CERARLZEANREDE TR -
Ed BB RIGERHRS B ENHH L% F®T A (Chapman,
1993 ; Cheron et al., 1989) - Choi (2000) %A /£ BB FHEBT » HNIR
BEADHERHBGRARAEHES P OAT » TR RSB AR
BERAGERZ— - |

4 O’Sullivan (1991) &y IPA ZARE PR R ER T HHE B LA 1245
R ZFERBHEERERD-HAUPHE 4 A 6948 T 344 (overall mean) 2
oML tefE A & F Z(middle point)ey 4 X £ B #8757 (Hollenhorst et al.,
1992) - £ IPARMER Y > THAWBEMR - F—SRATETERERYEK
RAMRBORRES  BAKKR PO BHAY TRERIE, Fo4RA
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TERREREABRALERE  FALERKEA TR E, HES
FZ4RAATHHSE  BALSGREATHE T st E, FwERL
TEEREMELEREARART  FALEHANLA TBHERAR,, (B2) -

BEABRAETR  CHSMERLHERAULT LRITHR &1
Yavas & Shemwell % i IPA R BITB MM F o4 REZHARREERER
g ey EE g% (Yavas, Shemwell, 1996) ; Dolinsky 34 IPA % 4-# HMO
CAHRRBEBREEZ PR URL AR S H AR TE (Dolinsky,
1991) : Hawes & Rao i IPA k414 933 AW H & > QW 254 0 F
HF) &R R BROITH R (Hawes, Ras, 1985) - B &R ¥ A A IPA
ERSHERERDATEAEMBREON IR OBRBINER  UEBE
HEBREMBERENEE . A0 BXEZAFRHAPAEIW AR B
HEHBHE R RALNEL BALR B ARREARF FHEL(BRIE
% 1 2004) -

Bt FARKEERAPAZ oW TBALREHBRRELTNESR
Wil BB B AT BURETERBSEEATRLENT G URZH T

BERRBFADETABER -

23



- . (HRFFE)
& C(:E*JJ A S E) Keep up the Good
~ oncentrate Here
Work

k4
2
" (SEEUMKER) (BHFRE)
s Low Priority Possible Overkill

(1&) s & H (%)

B 1-2 IPA 48X B (FH KK Martilla, James, 1977)

N XRRABE |

BEHNERN T ERESTZHE bbéﬁdr‘ﬂﬁﬂﬁw%%iﬁﬁ%ﬁﬁ ' B
B Ak B H P BRI T Z 2 RAMYE » B X % w4 Donabedian (1980) #7
REGSH—BR—ERZARDRGE T BRF LT AR ELHRR R
BHTEBRMHBZIAK  LELAIHMREHTRBARSS "HY
BUR% ) 928 8AM R KM PZB. (Parasuraman, Zeithamel & Berry )
BARLHER L o) SERVQUAL a2 @#E (D RAHM - THEM -
ERY - RERRFES) SRELEBRHLTH RS AR PR
BHAEMENL B TR BMERE ) 228 (k0 —) RBEHTRE
BRAEZ T TRt WEE (Bon) B ARMERAEETK

ERERA T BRAFLY
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A HHRYE
AMREEEM PIB = BE 4R o) SERVQUAL % 558 + BEp
HEBRELTBRARFGLINEZIROAREHTERARFELEZIN
ZRBER S BRARAREFHBAEHREIR TR ELZHFHB0 )RR
BHTBERBRHESTIMEIARTAZIEZ LA R0 R) REANAER

IR AR TERERALTRUEZERLAHE -

F—8% MERH

RAR T KR PZB SIS A A X R 44 R LEA BN
NEMAE  RETEVERERTEEARBABEIRRLZORPE .
AESHRERAALCRZBMAE  UAYE T BHHR LN LN
2P BEBASHRARERA SRR ERMRER T 0 E RS
uﬁﬁ%#z&n~W%%ﬁﬁ§%z%@ﬁﬁ%%zﬁﬁzé%&&n
A(RAMEMB AR ERLMBZER) RAAER E SR NIiEK

BRAHPRIHMYBBER T IR IR PEEARBZIULEFAKIE -

25



B#

* &HENT

ELT: 4 * 1HH A%
LM3 2488 328 48MKE

* EABE
LEP A
* FEEX

EAR E 3

LERRERS 20855 & 3.

* FRPBamm
* FRFHARM

8654
B WY W4
RS 4
MRAE 2 £ R

—“—:|ﬁ$%?ﬁﬂﬁmﬁﬁmz <

F
0
|

R L

|

flﬁaﬂ¢ﬁ§mmﬁwﬁﬁ|

"y L ,
y O R

. B B YR
; FRAH B R
v TR ZE

1#

i T o Ry ——

"I TREHREME R I

=

|

FPRFRAGN REOH

il

DA BB BN

IPA ¥t
FCR7E &3
| K&k KX
ki &
CBHERR

LiRsr gk 82K
2R R
3R A A
A5 R ¥
5.8 AR
6.% F iy A

B 2-1 ARG
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Rt FRHRREHRR

— REHE
$m%ﬁm@%m%(§1£%?m%)ﬁﬁiz+%%&wﬁ&ﬁﬁ
B B BRI AT RIS BH T BOER EHEARAE S T2
ERGMHEE (0—) RASHERRBZIMLATHERL(EE Y
%% (RO L) ARAREZHARHEUAEGEEREY P REML 4570 A

GLEBFEZEMRBRALGPBAGZER IS RBELHAETHA -

A L ¥
(=) +@emarty

AARKRBRASHATEBHEE A FREGABLE - AEBRPRE
R TEGEER IR BHKRESTFRAHS T RBOHARZIL
Bl AXERTPEABIRIBALAH  ATBRXTEFAREERER
ZPBOAHAZERABRZPROGRORE > AAMS RGN £
&R By ?%Eﬁﬁifk»’i?ﬁén%%ﬁ%ﬁﬁlﬁiéﬁ%%*%%%’{?ﬁ%ﬁ%'ﬂ@@
WZ L BEEL -

ARERIEZI @R 200 K F BEFE - LAKREHEZINREAAL
TEFHIBEHBRIRAZT BEFAA 4570 A AT BT BEg 502

A(11%) » Sar ¥ BEFRIA 4068 ABI%)Z tbfrliEfTiik AR SRR ER
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TERAEZDREIL 22 4 KBEARFIRRZ T REFLLy]  AESBRT BT
DAY RFBEF e BRER - HERE LR T Sei
$24:27:9:40 B BEVEKS 62 94 BEDEBIHRIA ¢
BriYzB2v el R BRBRSE HMERKAIF APBRM6 RN
BITFERE  ARBREBTOFBOABILO AT LB T2 ¢ B A
HEBOREBRTERT BORAR  DASBTLM T BERAL A
PP B ET AR BRI 178 4 0 I T BB AT R R AR EGE » AR
305 %o £ARERTLARBHED G A AEARS  AARAXTHY
WE T EG G BRI P BERE  mARTRER S B
EBH AYBLP Rt EGHES K BRERS A HERK 6
ﬁ,¢%%%¢%m1¢ﬁ:@ﬁ¥%wm§w0%v%¢#%%%%ﬁ+
BERIE 456 —RE AT BRI 145 rR 4 - &3 @k 223 A 2%

o B E63.71% -

(=) % BH4m
FHRITERERERAVBERLAMAMAREZ P B67 > %M

Mk TR REFMLH FPREX AT S MBI LB IR B ELTHA

HWE - AEBT50 47 (B350 x5) % &P % > BOR &4 110945 » A%

P& £ 1102 47 > PR E 62.97% -
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FEZH MEBITREHE

— ~ M Bt

BN PIB 2 MBS EHOBKAZLEEBRHG LT F o Rep0 — Ko
EAXEERG 0 LRBRULSEMLARBELEIZR B IR TS
Heho —REDBEEFFERF RSN - AARBRBEEIEFA (2005) &
Al SERVQUAL §&mrz P BMAFLEHER (HHE—) AREEHR £
o PERBLELERBIAAHUMMEE TEMMESD - 9 BAHESE - BN
HERARESHBFAIRBDZ 22 RER - 2FRH TEFHEARE
% BB HEEXEXHAE -

EREMESY  HAANECRIZ P RRHLAHR  REVETE
B mENERZ BHEBARET (M3~ 58 28 - $EEH - £46#
) BRHBEER (TEBBRTHRFIRE -RAMEG - - BERE -BAEY
B-BAALYLR - BUEDAR RTBAMRBRBAORA) MR £ - &
RPBOHBEBRRH LTI HE R E -

ERERESS  AATHAANCELZ P SRBSAHR XY
FrAHTERARBMIANEEZRE AR oRBE (WD EEH
F)-BASMARTR (WA - 58 28 - H0RE - XPAMSE - BR

A3 BRERAKE - AFAERER - HFLHH - P AR - BLHEHH
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REIARBE) RBEER (THERERY - ATALTREG - £RBEF)

FRMBEERAREHN T ERBLTINERSEAP A ) -

= FfE - 8K

AR A £ & 54 KX E S A(2005)4k4E PZB (Parasuraman, Zeithaml
& Berry)st B A& SERVQUAL BB HE FRATEL2 PREARELY
BRBEIRFMENS L2 LB LM XBAEEEYE T BRERRB LY
FOZTEARANBNEAMERELEE S AR -

AHENRERHEAAAETAELEONE - AXEREHD
%m%sﬁ.ﬁﬁ’im EHBEZRME  EHFECVIE A AT NE BRA
TREABRBITERLEBMERSDEMAALZEERNE - £ 248
BEH @ FARLEARERD AN EE T RIS ERENKE
&ﬁﬁwiﬁ®’$mnﬁ§&mmmWQ&ﬁ’u%%%%%@%m%

REZ MR o

(=) A
LREME

AHEMAZERNES T B BRMA S Y54 SERVQUAL § &
HARBHEXEFA (2005) R473 R R RERGAARAG - B LIS

NECRER - B - HEERAZUR > R ERBRAILEE
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NELERRHE -
ARRAHUBEFTRBESRRALEHoOBHMBA EFRIPMERE K
FREASHMARREGTE HARR BRMRATET IS ERESR
BAMEHNER > SHAARH ZEE BTSN E R ERSGE > Lt
BCVIfA @ B4 BrrmAZmNERE CVIHEE 0891 A EMAMN
THBEFE0SS BASAMHE  mMARBRERNEMARHE BT

NGB ERARRZEA o

MM A

BN R RAAEA 2+ B BRI E 4 SERVQUAL & & &84
ARMELTERBEBRBELSTHERHE2AA (BXEF 2005) rrgad
B otdh d bR S T BB LML RS E A AR L2 Bk
EAREST TRERAESN ) TRESEE TR RS ERE&HE ]
ZAB A K A T B SRR #4542 SERVQUAL & & Z
BEodk21 B RESEREROZAMOHFE AN ESEH T LA
KEP<0.01) AT BBBMRB LY SERVQﬁAL BRAPLEHAHREAR
TR -

EREBEMZEINKEF G AN TTRMEBE, TOEREE -

PiREMEE ) R TRECHE ) 2 Y ERY R(AVE)Y & 445 E 48
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MRS T EEERAL 22 AR ERERL RTEINKE  2RTH
Mg E, REHEE R P ERYE RAVERY BN 18 M4y T F 4
Fif AR H 7 4% A Anderson and Gerbing (1988) Frasisy F & » 46 T4
MRS s SR D AR RBRES | 0 AR M5 R %
FAEH 384 0L Bt THBMEE, REMBEH LS ENLE
CTREHARE HEHRAERAZ T EESMRSSY SERVQUAL §42 A

7 B BB o

A RAEE T B BRI S H 4% SERVQUAL B A2 AN R
FHREP NI —KIEeHE K 0L Cronbach’s Alpha (A R&FEZ K - &A1
EERATHHBBGPAATHBRFHRERESTHERABEE R
AR E ~ TERES - DRUHEE - FEMBORFAZCHEDEEME
@ B ¥ B8 15 4% i 47 Cronbach’s Alpha iz g HE 5% % 0.84~0.90~
0.90~0.92~0.88 ~0.95 £ 0.87 0.91~ 0.91 - 0.89 ~ 0.92 ~ 0.96(3¢ A% 2-3) ;
EREHTEERMESAHBRIMEAREE &G LEEEGREHN
15 #% Z Cronbach’s Alpha 14 #¢48 %-%] % 0.87 ~ 0.92 ~ 0.92 ~ 0.91 ~ 0.88 ~ 0.96
.;&; 0.92-092+0.95-0.93-090-098 (¥R %2-4) fhARGImEZ

1% A& ¥ » 3 Cronbach’s Alpha 1A #t % A7 0.8 » A FARSE TR
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AR LT ERES ARAEA A AR B Te o A

MRGREMEANEEPERAZRBESTAESEWNIEE -

21 PREBBRBG LT EBDHERIWMKE

TR BARESTHR . RAMERRBDANE
e Rid:E: 3 ,
BRI B BRERE 0.86**
ARG 0.88**
R AR 0.86%*
BIER TR %R 0.78%*
BUABRENLERE 0.80**
T RS
FREGHLEEFRRET ¥ 0.83%*
BHABREKIFEBOE LR 0.88**
B A B R eF o {A B2 0048 B B R IR 0.89%*
BRABRAAEOREEE 0.88%*
¥ X %)
BBARA R SR asBie 0.88%*
BHEARRFERRAENAE 0.90%*
BHAERMHENYRE 0.89%*
BEAEABRAMEEDBERETR 0.87**
BHABS e RHMBERY 0.87**
3 ac X T
REABHEXRAREREFEC 0.88**
BEEHNKBAELLR 0.88**
BHABHRAMABEERALK | 0.84*%
RUABALHE LB L% ERA 0.89%*
[B) 32 i i
EBABREIERENBRALY 0.80**
Pl sy @—n s 0.80**
BHEABRUREANRAMNEAGAYE 0.88%*
BEAARSAAEBATXR 0.85%*
** P<0.01
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RI2YBBEBF S HRELABONEELEEZEE

1-4
:;: AR TEE EAE RER AEZS PHRRBRAVE)
AR 1.00 0.75
THEM 082 1.00 0.76
AN 080 0.94 1.00 0.82
FEHE 078 0.93 0.94 1.00 0.76
CENY 0.89 0.93 0.93 1.00 0.69

23 TREHRENTERBABRE LTI NI RS EEEENN

 TERERBRBLY Cronbach’s Alpha_

EEEE Y 0] ERARBLANEIRS BABRBIESEAGL
HAHEE 0.84 0.87
TR 0.90 0.91
Bl AR & 0.90 0.91
PR G 0.92 0.89
e ®H 0.88 0.82

L HIER 0.95 0.96

K24 BREHFBERBBRAHBONMERBERR B2 PEEEI

TEBRRESY Cronbach’s Alpha

HERHEE BRBRBESTHNYE BRBRESESER
AL 0.87 0.92
THEMER 0.92 0.92
OF XX £ 0.92 0.95
REMIE G 0.91 0.93
BELENT: ) 0.88 0.90

by ik 0.96 0.98
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Fofh EHRERSHF ik

— o FH K

ARARBEROHEFTRIBERTBHAF BRI PlilT
(—) H8émE

AREGRE T TROHAENTERe, R THLNLORSE MER
(#ho—)  ABHHOHEFXD> O BEFE » o FAK
S EREMERE TG AR T

& 566 a 2k S B EMBTEEP)= (3 AEME,) ~ W,

W.=PREFazmBEAHSA

FTH_ - HEEBFEERFSEHOME 2L TF !

& T2 L E o E(GD=
(Y (+ B 65 855 &30 2 8 40(ED,) — 5 &30 Z A5 T34 44 (EP,) }+ X

X=PBEFAS 223 A

SR HESBOF AR THROME > 2K T
&4 8 TR F 5 I 0 5(GD)=
S (5Fi5RMA S L a0 a(GL) x ta i E)

Y=8# & FHEREHR
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THRO G HAERPORE LT OE > AR T
2R T RFE & E 420 (Gapl)=

S (SFHARRA DL TEGL) x 448G AEEE)

d=]

Z=22 IR
Bd LW ETRE  RAFTHRETBAHRENI R0 E LN

RFFZ 2R » JREPRRF L4038 A‘PQIJ#D-— °

(=) #Hmems
FARKBEREHPERABRSZ "THY , &2 THEERE His

(#i0Z) " AREROFEFASZBSH > o FAM:

S~ HEEEFHEERSLEHOE > AR T
5 F 45 IR ARTF S 0 4(GD)=
(3 GREML ~HEBTE D] +N
N=m &EAZ 1102 A
SH A LA BB THRES LR AR
&8 2 IR A & 1 # 0 46(GD)=
Y (BTF45HRARA & 1 6 0 E(GL) x MM E )

ol

M=%# & FHEH
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TEZ HEEBPRBS RO AT 0
SR8 T34 AR 5 7 6 0 48 (GapS)=
z (& T ARMA & H 4 0 E(GDY) x SHERHMRE )
P=22 F 5 1%
Gd L RZMEEE 0 AN TR EH T BARE 2N Y R

By £ FERBRELROERTHED L -

=~ &It ot
AARLPEERESNERBEREFALBGRARITHER AR SBN

BRI oHF o

(=) REHY

BHEMRT oMo REBELUHEIBALREMN (o 3] F8
HERE MAE)-REKARE (o AREERE - %‘ﬁl‘;%riﬁﬁ 3
FAEE) BFERAUBREFLNT > 3L RE - Foth BFHY
B-REE-tRAE - ER T2 EH#5 4 R Scheffe & Dunnett’s T3 F#& i€
T r A RM AR EHNTEBERLTHNEIARCAERGEE  &—F3
AT EMBREHROA - REMNAF@F 4 KAV ERHG LT o L5

mEME2ZRA B TRERTIRF, M E2R)MBERE -
(=) PR35
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RELHHEZBARE Go WA - 58 L8 - REEHT) H ¥
Rttt (o A8 - ADARE) $7 0 St AR BHL - 1P
ﬁﬁ‘ﬁﬁéﬁt&i&ﬁ@%%ﬁ&%ﬁ&sm&%iDmmmﬂ3$ﬁﬁ
EFRA T ERBE BB A TRERLERTAARELE  E0MHERE 5
EMTORE AT ROHEENENN ) M EE > U E P RRS
BHMO— RBEARAGHEIH BHVERELGHo—(F T+ By

FBENEZ R A TR BT IRY Mz L2E)WMEERE -

Z ~IPA ¥
ANTHRER-BHESHEIPA) A_BERB R AT EHLER
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BRE 76
ZHEARRSFRAMK
1-3 2% 350 32.11
4-5 R 288 26.42
26 R 452 41.47
HRME 12
—FRAREFABARZT B
4 833 78.73
5 225 21.27
HiRE 44
£ #H Nasa
A #t 637 57.91
"% 346 31.45
£ % # 231 21.00
i 211 19.18
4t 11 1.00
£ 39 3.55
RRE 2
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£33 m A EBOLEM B L% N=1102)

9 A A¥  Ba%)
% ¥ % B e
R & Gk A 386 35.12
F AL R 351 31.94
HIL R BB 262 23.84
EiL 220 20.02
ik e T B LR R : 160 14.56
48 % Gk AR 92 8.37
P o isls B R TRAK 3R R 71 6.46
BRARSRER 70 6.37
&R 61 5.55
R 5 AR 21 1.91
%M E A 18 1.64
F b 87 7.92
#iRE ' 3
EEREFH
<10 448 468 42.78
11-20 448 325 29.71
21-30 748 186 17.00
231 948 115 10.51
BiRE 8
BAAHAH
<150 856 79.04
151-300 7T 199 18.37
=301 7 28 2.59
#RRE 19
[HLA ¢ BRARSRE Basa
BEIEBRBRE 665 60.40
AR R BB B 4F 522 47.41
MEIER 374 33.97
BE K 293 26.61
REFZA 291 26.43
B/ mAa R 166 15.08
$izeshisa : 63 5.72
- 31 2.82

B RE 1
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£33 BB KERE B85 N=1102)

Ed R A¥ B2 t(%)
B BRGH
BEBRMHERPER 95 8.62
P B B = 70 6.35
+ B 937 85.03
RERAFAZBBERERATHONY
FEFEHS 286 26.21
#e 697 63.25
i@ 100 9.17
b 1 0.09
E] S N S 7 0.64
BRA 11
RHARBZPERAEREN
F—RR 59 5.38
<% £ 224 20.44
F o1 £(4) 173 15.78
I F-2 #(4) 204 18.61
2 -3 £(4) 121 11.04
>3 % - - 315 28.74

HiRE 6
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&34 BEHTREARFLCEHEASER L Z2 0 tmE (N=1102)

HENYE HBEABER SuF

. S ther &
FREABHLLERRE | SD Mean SD Mean SD P
AMEHE 579 0.95 573 0.98 0.07 095 0.016*
BT BEREH 579 1.16 572 1.10 0.07 1.23 0.048*
BRwM 590 1.13 578 1.03 0.12 1.18 0.001**
R ST BRI 597 1.07 585 1.10 0.12 1.17 0.001**
Mg A% 564 1.28 547 128 0.16 1.44 <0.001**
BBABRENLES 568 120 580 1.12 -0.13 1.26 0.001**
T MG 6.14 0.93 6.05 0.90 0.09 0.82 <0.001*%*
PR mE R ERREN 621 1.01 6.13 098 0.08 1.00 0.009**
BB AARBERFEARORERY 6.18 1.02 6.06 0098 0.12 1.00 <0.001**
BEARBE R oSt BRRSE 604 1.08 594 1.03 010 1.05 0.001**
ERABRMAZETORBLER 6.14 1.06 6.08 098 0.06 1.04 0.049*
28 L X 37 6.04 093 597 0.95 0.06 0.85 0.013*
RHABFB LS omPRLHE L 6.04 1.08 597 1.06 008 1.07 0.015*
B A ELiERERA 6.07 1.04 5.95 1.04 0.13 1.03 <0.001**
RRABLETNHRE 6.11 1.03 6.07 1.00 0.04 1.04 0.155
LHEAERAHEmMEEDBRAEELR 594 113 590 1.08 0.04 116 0.298
BRAFHEERAEBEREN 6.02 1.04 598 1.04 0.04 1.07 0.261
XLk 37 6.12 092 6.08 091 0.04 0.83 0.106
BHARAREARBARBAERY 6.11 1.04 609 1.00 0.02 099 0.504
R EHNREELLR 6.12 1.03 6.08 1.00 0.03 1.03 0.295
BUABSRITMAEETAAR 6.10 1.03 6.07 1.01 0.03 1.04 0419
BUABARHE LB UE L% M2 6.16 1.03 6.08 099 0.08 1.02 0.007**
REsi#® 597 0.96 597 093 -0.01 0.90 0.828
BRAAREIERERERALN 6.15 1.08 6.10 1.03 0.06 1.09 0.092
P rE— s 8 591 1.10 590 1.09 0.01 1.15 0.715
BHABGURENRANNALELAELE 603 1.12 600 1.04 002 1.16 0.483
BRAARAEREBRKRTEK 578 121 590 1.07 -0.12 1.14 0.001**
BB PHE 6.00 0.84 595 0.86 0.05 0.71 0.013*

*P<0.05 **P<0.01
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35 FRRAAAEHPRBABESEMIANELSE LG E)

(N=1102)
. @ B ko ¥iis tiE
#%g,&aﬁggwﬁ':}gﬁﬁa Mean SD Mean SD P44

ARHEHE 037 1.06 0.02 0.92 <0.001**
RARAFRBBRHG 034 1.25 0.03 122 0.003**
£2RH 040 129 0.07 1.16 0.002**
by 8 SRR 255 0.52 1.24 004 1.15 <0.001**
B Mg MRt 0.61 154 009 140 <0.001**
BUARGERLRTS -0.01 135 -0.15 124 0210
THMEE 0.37 0.89 0.04 0.80 <0.001**
TR b onBRAREF 032 1.02 004 099 0.001**
BRUARRUMBWAROEERY 038 1.08 0.07 0098 0.001**
BHAREof o dai ot i BB R 044 106 004 1.03 <0.001**
BRANBRAHTOREER 035 1.02 001 1.04 <0.001**
P ¥ %5 0.28 0.89 0.03 0.84 <0.001**
BRABAR S RGHBAR 0.32 1.05 0.04 1.06 0.002**
BHARBFANRRENA 042 1.04 007 1.02 <0.001**
BHARLENYREER 020 1.02 002 1.04 0.037*
BUABARAR#HDEEERELEELR 026 1.13 0.00 1.16 0.007**
BHAAAFAERUEBESN 020 1.00 001 1.08 0.033*
HFEMiEH 025 0.86 0.00 0.82 0.001%*
BUHARNBERABRB BRI 021 0.89 -0.01 1.01 0.009**
BRHEHAREELER 032 1.05 -0.02 1.03 <0.001**
BHARNRERSEEA-N 0.14 099 001 105 0.128
BAABARAR LSBT EAEME 033 1.03 004 1.01  0.001**
SE: N L 0.23 091 -0.05 0.90 <0.001**
EBARELIERERERAN 036 1.10 0.00 1.08 <0.001%**
P35 0% il he F 8 — #2% & 026 1.13 -0.03 1.15  0.003**
BRARGUABORAMNBAEAETE 022 111 001 1.17  0.016*
BRAGHEBLHEEHRTR 006 1.10 -0.15 1.15 0.031*
Py ¥ By ] 0.30 0.75 0.01 0.69 <0.001**

*P<0.05 **P<0.01
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£36 £BAEEHTEBARFSENEIRRTALE(BR D L)

(N=1102)

44 LE TE HE HH RE Fig
TREBRBRBLEIERRE 2A A ZA ZA ZA ZA

Mean Mean Mean Mean Mean Mean P {i
R Y % % 0.06 0.06 -0.01 0.07 0.25 -0.10 0.102
RAALTBRRRE 0.13 0.07 000 -0.04 024 -045 0.076
] 0,10 0.03 0.13 000 031 0.05 0213
YR AT IR 0.15 0.18 -0.04 022 025 -025 0.034*
Mg MR 0.07 0.06 0.14 020 043 030 0.124
BRABREENETFE -0.15 -0.05 -0.25 -0.05 0.02 -0.15 0.243
TR 0.02 0.14 0.08 0.07 0.19 021 0.297
PREEmElRFRRENE 0.07 0.17 0.01 -0.01 0.15 055 0.103
B ABRBHFED G T ERS 002 024 0.14 009 020 -005 0.204
B A SRS R otpit il BAMRAE 001 005 014 010 023 025 0281
BEABRAATOMBER -0.01 0.08 0.03 0.08 020 0.10 0.441
B A & 0.01 0.12 -0.01 0.03 0.24 0.26 0.028
REAGFLE LN HERIAE 0.02 008 002 008 024 040 0.182
RWAGHFAR KRR 0.06 021 006 0.08 031 035 0.056
REABLETHRE 001 0.16 000 000 015 015 0.355
BHABARamEEammEER 001 009 -006 000 024 020 0.104
EHARBHBERMEBEREY 0.00 0.04 -0.04 -0.02 025 020 0.074
AT -0.03 0.02 004 0.05 016 0.15 0.267
RRABHEERRERBEMEC -0.04 003 0.02 001 010 025 00640
BHEEHNRTERELR 0.00 -0.01 001 0.03 019 -0.05 0434
BHUABHRIBRBEEAAER -0.07 0.03 0.01 0.03 018 030 0170
REABHAHE LML E EMAE 000 002 011 014 019 010 0434
BECHE® -0.07 0.03 -0.04 0.01 0.12 0.05 0.322
BRARRRLEREMERAMS -0.01 0.08 002 013 0.14 020 0616
I3 uy Ml e B — Am & -0.05 0.04 -0.06 -0.01 023 025 0.095
SHABGUBENERABEAELLE 003 004 002 -0.05 0.19 -0.10 0424
BRABRMAAEHARTXR -0.17 -0.05 -0.15 -0.02 -0.07 -0.15 0.729
SR 0.00 0.07 0.01 0.05 020 0.11 0.064

* P<0.05
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3T REHTEERMAR T2 MERSE R AL £

R¥e& 24 BTy il

TRERABRELTHR 1) HE ZEE  LHECD)

E g X 3 0.122  0.069 0.100
RALT B BoaHp 0.074  0.133

Z2ERMG 0117  0.392

o £ LR 25 ) 0.115  0.144

Y g L S , 0.164 0239
BERARRENRTSE -0.125  0.092

T M : 0.354  0.091 0.095
TR LR ERRES X 0.079  0.306

ERARN MR E LR 0.121  0.333

BHA G LB 48 MR SR 0.102 0219
ERARARAETORFEA 0.062  0.142

BAMEHESH 0.145 0.064 0.075
BRARHFR LMD HLHRAR 0.078  0.234

BHARHM LR AERNA 0.125  0.315

EHABSEY YR 0.044  0.142
BUABARAAMEEaBEsE L 0.036  0.155

BAAREM e REBRESY , ©0.036  0.154

il i 0.238  0.040 0.040
SHARMBEEAREREL S 0.020  0.296

REEHRRDE R 0.033  0.326
BHRARGRMBEERAS 0.025  0.144
BAARGARHEEoEBUTEREMM 0083 0234

B2 HE 0.141 -0.006 0.014
ERARRIEAERE SN 0.055  0.324

PRk eE—&5 8 0.013  0.134
FRARBIUBENRAANBAGAXE 0.025  0.409
BRAHRRSRAEEHRER 0.116  0.133

Ax 28 35 4 11 48 (Gap5) 0.053 0.068
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% 3-8 PREpMEASET (N=223)

L-d R A¥ BHHE() 4 R A¥ B (%)
PRAASGNE FRGHRERTR
M3 PREERTHRIRE
% 172 77.48 IEF R 116 52.25
53 50 22.52 B 75 33.78
BRE 1 #ig 28 12.61
<. & 3 1.35
&P 23 10.45 EERRF 0 0.00
A% 147 66.82 BiRE 1
B/ 50 22.73 ¢ B RAT R
Rk 3 B2EP0 5 2.24
BREYBGRART X EHREBR 8 3.59
WL R 116 52.25 HE B 6 2.69
BAERE 106 47.75 TREBR 14 6.28
RIRMA 1 v BB E S 45 20.18
S 9aie F.20) F 82 145 65.02
x5 #+ 152 68.16 P BEGmIH
At 62 27.80 EEEG 149 66.82
g 43 19.28 FEEFRET 74 33.18
&t % #+ 38 17.04 B AR
S 25 11.21 <30 A% 109 48.88
71 #+ 16 7.17 31-50 Ak 93 41.70
=51 Ak 21 9.41
AT ARBRBAHRAT
2 222 99.55
Z 1 0.45
» R Bl REE - H FiE REZ
i 43.35 8.47 BRAAVAK 24.13 5.19

BEFHR 11.80 8.34 BERAAVBR 46.11 18.26
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A3 PEARBEUTEERRS LI MR L 2B At R

(N=223)
YEEAMHLNERRy  OoHE BONE so-  ikx
Mean SD Mean SD Mean SD P &
ARG ' 579 0.62 579 0.90 0.07 1.08 0.999
RAWIAE 3 -3 T 579 0.71 573 1.19 0.06 141 0537
ZERH 589 071 6.01 1.12 -0.12 1.33 0.165
- 8RR 2 596 0.67 6.04 1.00 -0.08 1.17 0.342
BT Rkt 564 076 556 120 0.08 1.36 0394
BRABREN S TS 568 0.69 561 120 0.06 135 0.503
THEEG 6.14 0.63 6.34 0.77 -0.21 0.97 0.002**
TR SR ARE 6.20 0.69 6.38 090 -0.18 1.05 0.020*
BRAGRBREFHDGE LR 6.18 0.65 6.46 0.85 -0.28 1.07 <0.00]1**
BRAARH AR mMBRBSE 604 068 619 089 -0.15 1.07 0.043*
ERARVAATYRBER 6.14 0.69 635 0.87 -0.21 1.11 0.005**
BAM#H G 6.03 0.62 6.23 0.77 -0.20 0.94 0.003**
ERABFRSoon bR LRAE 6.04 0.66 6.06 1.05 -0.01 1.1S 0.866
BRAREHARGKAENS 6.07 0.68 6.36 0.88 -0.29 1.07 <0.001**
BHABLEY RS 6.11 0.67 635 0.88 -024 1.09 0.001**
BAAAAAHMEEDRALEETE 593 069 616 089 -0.23 1.12 0.003**
BUAAAH R ERMEBEBY 6.02 0.63 623 0.87 -021 1.02 0.004**
FREREG 6.12 0.59 635 0.80 -0.23 0.97 0.001**
BRAANEELRRBREAEC 6.10 0.65 6.37 0.87 -0.27 1.03 <0.001**
REESHNRKB AR 6.12 0.63 6.37 0.86 -0.25 1.08 0.001**
BRAAWRTBRAEERAR 6.10 0.63 6.26 097 -0.16 1.13 0.037*
BAARA AP E R o B O L m MM 616 063 640 084 -023 1.05 0.00]**
DF: NS L7 596 0.60 6.08 0.88 -0.12 1.08 0.103
BRAAREIERAERBEAN 6.15 0.61 6.21 1.01 -0.06 1.18 0.443
PIssed Rl AE 5 (8 — A2 & 590 0.65 599 1.07 -0.09 123 0298
BRAARUBRBORAMBAGAET 602 065 626 095 -024 1.17 0.002%*
BRAAREBRREBHETER 577 0.73 5.85 1.08 -0.08 132 0376
BRI 6.00 0.58 6.15 0.70 -0.14 0.88 0.018*

HAMBLPIEEA T R A EHIM TSR LN T E L0 o TR Ut 4 M

*P<0.05 **P<0.01
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£3-10 TEMRAMBGERREHTERBEARGLEHMERL LB —)

(N=190)

. o 8 1 B B HRR

TR ERIH S ERRE Mean SD Mean SD P {i

Vi A X X -0.08 1.13 0.01 1.07 0.662
AR T B BRxA 0.14 150 0.04 140 0.718
ZuMH 022 141 -011 131 0.654
HRAGARE -0.05 130 -0.08 1.15 0907
& Rk R Rt -0.12 149 0.12 1.33  0.347
BRABBRENMRESE 012 125 0.09 136 0.402
THHME® -0.11 1.20 -0.22 092 0.556
PRG L lomERREEY X 0.07 120 -0.19 102 0.532
BHABRBH ARG TERY 005 133 -032 1.01 0.175
BHAGES RN EARSE  -023 121 -0.14 1.05 0.65!
BHAARARTYORFER 0.10 126 -023 1.08 0.549
B XX 4] -0.15 098 -0.20 0.94 0.760
RBARFRLS R D REBAR 0.01 1.17 -0.02 1.14  0.500
B A BB ARGAIEMAR 0.04 1.15 -0.34 1.05 0.061
BUABLEYRE -0.10 1.05 -0.26 1.10  0.450
BHABABRGmEREDBAEETR 043 120 -019 110 0257
SHABDFBEREBEIEY 025 091 -0.20 1.04 0.793
Xk 3 -0.18 1.07 -0.24 096 0.767
BHARMBERARBARBAGES -024 132 -028 097 0876
BEEHNRLELERK -0.17 1.19 -0.26 1.06 0.631
BEABHRTRBEERAR 022 1.16 -0.15 1.13  0.742
BAABARHEEBRaE R E MR 010 1.10 -026 1.04 0441
EE:RNE 3 -0.11 1.23 -0.12 1.05 0991
BHABRELIERENBREALN -0.08 134 -0.06 1.16 0905
Pl RE 7 — AR & -0.06 135 -0.09 122 0888
RHAROUAENBEAHNEARALE -015 142 -026 112 0619
BBABESERIBBHKER -0.17 157 -0.06 128 0670

35 4% 40 234 -0.13 0.99 -0.15 0.87 0.895
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£31] BB BTRBENTERERS LT HE R LD —) (N=190)

Gt XE FTE HE HH LE

BB A AR B 2B 2R A 2R 2B 2R BN
Mean Mean Mean Mean Mean Mean P 4§

B -0.14 022 0.14 -0.06 -0.17 0.14 0.483
RACFBERRS -0.01 0.18 0.11 0.1 -0.09 025 0.966
REBRE -0.47 024 006 -0.02 -0.25 -0.05 0.146
= 8RS RUE ) -0.21 -0.09 0.16 -0.24 -0.16 0.15 0.513
B Mgt 7 R 3R et _ -0.11 040 020 -0.03 0.01 0.05 0.581
BRARREMSZSE 0.09 0.40 0.15 -0.11 -0.34 030 0.309
T -0.11 -0.29 -0.14 -0.22 -0.41 -0.09 0.731
PR HaLtenEARES S -0.06 -0.17 -0.24 -0.06 039 0.10 0.670
BRARRBTAI Y ERS -0.11 -0.37 -0.25 -0.30 -0.53 -0.35 0.568
BERAREF R oM HMESRRYE  -0.12 -031 -002 -026 -026 020 0.734
BRARBVUAATOMRBERE -0.16 -0.33 -0.04 -0.28 -0.45 -0.30 0.580
oy Y. 2. £ -0.11 -0.31 -0.12 -0.29 -0.30 -0.26 0.853
BRARFRE R ALHAR 0.17 -023 001 0.05 -0.19 -0.45 0.516
BUAAMFELRRAEEH -0.14 -0.51 -026 -0.34 -038 -0.15 0.713
BHARLEN RS 022 -0.25 -0.15 -0.31 -0.34 -0.35 0.969
BHAARABEEmEBRBAEER 013 -037 -0.06 -054 -0.35 -020 0419
BRARBRAEREBHEBY -023 -0.17 -0.17 -0.30 -0.23 -0.15 0.995
el -0.25 -0.21 -0.10 -0.31 -0.38 -0.24 0.836
BRAGREAREREA S -0.24 -020 -0.22 -0.34 -0.42 -0.25 0.943
Bom EHNRLELTDR -0.25 -0.20 -0.15 -0.34 -0.38 -0.45 0.918
BHARORTRBEERASR -0.21 -0.06 0.02 -0.35 -0.37 0.10 0.541
BUARARAR LB ERALEMME 028 040 -0.06 -021 -0.33 -035 0687
FlE-e#d -0.20 -0.26 0.02 -0.19 -0.10 0.31 0.759
ERAREEIZRENBEALN -0.21 0.05 -0.01 -0.01 -0.04 0.10 0.916
FIsed Pl sEH 18 — A2 & -0.17 -0.35 0.15 -0.15 -0.12 0.05 0.538
BUAROUAR B RAMNBAGAEE 025 -051 -0.14 -032 -0.18 0.20 0704
BRABENLAHBEH/HTE -0.15 -0.22 0.07 -0.27 -0.06 0.90 0.534
IR ATIE -0.16 -0.16 -0.04 -0.21 -0.27 -0.03 0.871
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K312 ¢ BESR &0 T B BRI R T L WAoo AT 145 2 4

R¥EEEM B¥Fi i3

P B BRI KR GD & GEM & EMACD)

E R MM E 0.122  0.000 0027
R T BB AR 0.057  0.133

BRWME 0.124 0392

R mATREIE -0.077  0.144

& e fwtt 0.081  0.239
BRABSXMELEHS 0.062  0.092

THREH T 0.354 -0.205 -1.031
PREGEWLSIBRBERREN & -0.177  0.306
EMABRSHHHBHEERS -0.280  0.333

B A 8RB o3 4000 B B R AR T 0.152 0219
BUABRAATYRBEEA 0211 0.142

=¥ O ¥ L 0.145 -0.196 -0.195
ERABAR SRS RIGHRAR -0.014 0234

B A H Mo AR R ENAE -0.287  0.315
BEARLTYHAEE 0237  0.142
ERAEARAGMEERREETR 0228  0.155
UHAREMNAEREBERY 0211  0.154

B D 0.238 -0.229 -0.240
RUARHEEARBREREC 0270  0.296

BRHEHAKTA LR 0250  0.326
BEHABHRIBRHFEIAAR -0.161  0.144
BHABARHEEpBUDEREME 0235 0234

B 2o & 0.141 -0.119 -0.143
RMABRIEARERERALM -0.061 0324

Flesed R AE 5 18 — A% B -0.087 0.134
BHABEURBHRAHNEARELEE  -0247 0409
SRABREBSIRBEHATR -0.082  0.133

£ F ek o f(Gapl) -0.145 -0.474
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3D AEHTRERRBLEMIRBEE ooz B EH )M

FRERMB LR ERAS
913 HAH TEH . _EAM
Mean SD P& Mean SD PH Mean SD P4
5] 0.857 0.782 0.905
A% 0.38 4.96 0.40 3.30 0.31 4.59
B.% 0.33 4.65 0.35 3.29 0.34 4.09
F# 0.036* 0.993 0.991
A £24 % -046 4.14 E>A  0.44 3.02 0.40 3.68
B.25-34 % 033 5.02 0.36 3.37 032 4.65
C.35-44 &, 0.62 521 0.42 3.50 0.41 4.11
D.45-54 &, 0.36 4.24 023 2.95 0.18 4.01
E.55-64 & 1.67 5.07 0.38 4.18 0.13 5.50
F265 & 0.36 3.19 0.36 2.35 0.45 3.53
2R 0.120 0.030* 0.071
AR F(E)XTF -0.24 4.00 0.15 3.18 0.35 4.00
B.& ¥ 8 0.06 4.87 0.18 3.47 -0.16 421
C.HE# 0.75 4.87 0.40 322 0.56 4.38
_DX£(H)ur 0.56 4.83 0.74 3.16 0.62 4.34
RETHEABEA 0.016* 0.163 0.783
A.£30,000 7, 005 449 B>A 0.6 3.43 0.30 4.25
B.30,001-60,000 7, 0.96 5.12 0.60 3.61 044 4.82
C.60,001-90,000 5t 0.48 4.79 0.65 3.00 0.56 3.84
D.=90,001 7, -0.19. 4.30 0.15 2.51 0.08 3.37
AR A 0.451 0.742 0.842
A K4 0.26 4.81 0.43 3.27 0.41 4.37
B.E# 0.35 4.69 0.31 3.34 0.27 4.21
C.Aa/ &8/ 5 & 1.08 4.79 0.60 3.07 0.18 4.32
b 3& %) 0.102 0.297 0.028*
AsLa B 030 516 E>C 008 3.33 0.06 4.14
BiLES 5 0.29 5.13 0.54 3.25 0.58 4.26
CFansh -0.03 4.15 0.33 3.06 -0.03 4.16
D&ESA 0.34 4.73 0.26 3.43 0.14 438
E&E %A 1.25 4.77 0.78 3.52 1.19 4.53
FREXA -0.50 3.95 0.85 3.22 1.30 3.40

* P<0.05
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2313 pAHTRRRARALTHEASERA AR EHSHH(HR)

FRBARE LK ERAE
¥R Hp TEM EIAM
Mean SD P Mean SD PfA Mean SD P{i

B i B KR 0.274 0.126 0.278

AT 0.01 4.56 0.17 2.88 0.01 3.90

B.&i# 045 4.70 0.54 3.46 0.44 424

C.£ 0.64 5.35 0.08 3.40 0.53 4.99
AT AR 0.058 0.690 0.497
AR 0.80 4.87 0.44 328 ' 0.44 4.45

B.% 0.18 4.72 0.35 3.30 024 4.25
ZBARRS T BRI 0.338 0.179 0.196
A3k 039 4.88 0.63 3.35 0.66 4.30

B.4-5 R 0.00 4.21 020 3.02 0.09 3.80
C.z6k 0.52 4.97 026 3.40 022 453
ATHEARTBREH 0.212 0.042* 0.015*
A% 022 4.66 027 3.28 012 430

B.% 0.70 520 0.77 3.31 090 4.12

P B 6535 R 5 ) 0.445 0.841 0.840
A.S10 48 0.11  4.50 032 3.37 045 4.19

B.11-20 44§ 049 4.78 030 3.29 0.18 435

C.21-30 74 0.54 4.67 0.50 3.16 030 4.05

D.231 244 0.77 5.76 0.54 3.20 0.40 4.61
B3 AR 0.055 0.586 0.397
A.Z150 022 471 0.34 3.33 029 428

B.2151 % 090 4.95 0.48 3.22 0.56 4.21
B <0.001** <0.001** <0.001**
ABBREBRMIFE 084 484 B>A 097 3.05 A>C 092 458 B>C
B.+&EB 323 556 B>C 219 407 B>C 2.06 4.15
C.+Brm 0.08 4.6l 0.17 3.20 0.13 420
HHRAZERR L 0.355 0.628 0.616
AF—RR 0.03 438 0.90 2.87 0.73 3.42

B.s—% 0.69 5.04 040 3.56 0.49 440

C.1-3 (%) 0.12 437 031 3.21 0.16 4.32

D.>3 % 022 478 032 3.07 022 4.15

* P<0.05 ** P<0.01
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R3-13 RAH T BEARS S THTRSE R Dho2 B 204 ()

TRERARES LG
L& FigH B E i A
Mean SD Pff Mean SD P{ff Mean SD P&
%) 0.706 0.883 , 0.899
A% ' 0.22 353 -0.05 3.66 126 16.84
B.% 0.14 3.20 -0.01 3.60 1.14 14.89
£& 0.965 0.646 | 0.897
AS24 0.07 2.83 - -0.28 3.08 0.17 12.34
B.25-34 & 0.23 3.54 0.10 4.05 134 16.85
C3544 & 0.15 3.58 0.03 3.43 1.63 16.42
D.45-54 1, 0.10 2.87 -0.08 3.11 0.79 13.83
E.55-64 &, 0.00 3.85 -0.29 4.63 1.89 20.14
F.265 #% 0.50 2.23 0.61 2.36 230 11.02 A
. - 0.110 0.001** 0.014*
ABP(E)UTF 0.06 2.79 -0.22 327 D>B -0.21 13.56 D>B
B.& ¥ B -0.16 3.28 -0.50 3.66 -0.59 15.55
C.x# 031 3.52 -0.08 3.68 1.93 16.42
DAZ(&)0 0.41 3.40 0.59 3.59 2.92 15.63
FEP4EA BN 0.403 0.654 0.162
A.<30,000 7t 0.06 3.14 -0.04 3.61 0.43 14.76
B.30,001-60,000 = 037 3.73 0.10 3.90 247 18.11
C.60,001-90,000 . 036 2.97 0.22 3.15 227 14.01
D.=90,001 5%, 0.09 3.14 -0.27 3.43 -0.32 13.21
4Rk 0.875 0.576 0.835
Ak 0.18 3.42 0.11 3.84 139 15.88
B.&# 0.13 3.29 -0.11 345 0.96 15.49
C.EE 48/ 48/ 0 & 0.35 2.85 -0.22 3.60 2.00 14.59
33k 7] 0.267 0.322 0.064
ALy A -0.11 3.15 027 3.44 0.06 15.49
B.ib&E %5 0.06 3.10 0.11 3.77 1.58 15.08
CPEA 0.14 3.15 -0.18 3.52 0.23 14.59
D.&a&E%A 0.20 3.41 0.05 3.83 1.00 16.30
E&SENA 0.66 3.97 0.49 3.82 437 17.22
FREH 5 0.60 2.37 0.20 2.89 245 11.97

*P<0.05 ** P<0.01
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2313 pRAYTBRERRALTHTALEE Bl 8 AU SHH)

' B BRES S RERME
& g BE: L a
Mean SD P{ff Mean SD P{A Mean SD P{a
EK R 3 38R 0.279 0.787 0.248
AF -0.08 3.05 0.14 3.45 0.03 13.64
B.#i& 028 3.28 0.01 3.34 1.73  15.86
C.£ 0.17 3.90 0.06 4.82 1.46 18.01
REEARBR - 0.776 0.541 0.445
A% 0.18 3.23 -0.17 3.77 1.69 15.71
B.% 0.11 3.38 0.02 3.60 0.86 15.65
ZHANRY T BARY 0.149 0.201 0.166
Al-3 R 045 3.22 020 3.25 233 1491
B.4-5 R 0.02 3.08 031 3.14 -0.01 13.87
C.26:% 0.04 3.54 0.03 4.14 1.07 17.10
AFHAEETEH 0.230 0.200 0.040*
AR 0.07 337 -0.12 3.67 0.56 15.63
B.F 0.37 3.10 023 3.46 2.97 15.30
¢ BGSREM 0.688 0.198 0.921
A.£10 448 023 3.44 0.15 3.53 126 15.57
B.11-20 £-4& 0.03 3.24 -0.13  3.50 0.87 15.56
C.21-30 44k 0.35 2.85 0.17 3.25 1.87 13.95
D.231 44§ 0.03 3.76 -0.58 4.61 1.16 17.93
B & A+ 3 0.564 0.974 0.422
A.Z150 & 022 3.38 0.00 3.65 1.07 15.79
B.2151 i 0.07 2.97 -0.01 3.43 2.00 14.75
bR 0.001** 0.001** <0.001**
ABEBBRMBRTR 0.78 3.03 B>C 077 343 A>C 427 1551 A>C
ByRER 129 3.91 1.10 390 B>C 9.86 1720 B>C
C.v B A 001 3.27 -0.19 3.59 0.20 15.21
RERMZIEREL 0.159 0.375 0.357
AZ—-R% 0.58 2.93 047 3.35 271 12.95
B.=—% 0.38 3.56 0.15 3.75 2.10 12.56
C.1-3 £(4) -0.13 3.12 0.12 3.48 034 1530
D.>3 % 0.14 3.24 021 3.64 0.68 14.87

** P<0.01
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R34 HEREHTRBRAMB L AN ERSEAS L2 MBI (o )

%35 BEAE  RREAE  RPR P

L 4 1.70** 0.14 - <0.001
28

P EAF (44 m)

P R, 0.22 0.10 0.16 0.171

B #t 0.30 0.13 0.17 0.073

KB E 0.43%* 0.19 0.16 0.009
3B G

T Bt

PRER 0.75%* 0.04 0.17 <0.001

R BT R 0.14 0.20 0.16 0.351

i : R?=0.059; Adj R*=0. 049; P<0.001; entry=0.15; stay=0.25; ** P<0.01

£33 TEGHA LB EBSSETNE R0z @ AHOH

B BRIH S KA
& ki A THM B R
Mean SD Pff Mean SD P{fi Mean SD P4
5] 0.591 0.533 0.994
A B -0.11 5.52 -0.90 3.92 -0.99 485
B.%& 0.36 4.95 -0.51 3.73 -0.98 432
£# 0.186 0.093 0.145
A.S35 % -1.53 4.94 227 3.67 -2.47 507
B.36-45 8, 0.09 5.49 -0.66 4.07 -0.55 4.54
C.46-55 &, 0.15 4.96 -0.39 3.19 -1.07 3.46
D.256 & 1.68 6.77 -0.30 4.93 : 0.07 7.63
] 0.351 0.233 0.210
ABTH 142 5.55 -0.04 5.16 0.47 7.48
B. X 2 0.02 5.34 -0.62 3.44 -0.89 4.13
CHt+ -0.55 5.40 -1.52 4.6 -1.62 4.57
PRGEHE X - 0.446 0.696 0.777
A AR -0.37 4.95 -0.97 3.63 -1.15 431
B.i# R4 0.18 5.75 0.76 4.17 097 5.13
£l T 4 0.001** 0.041* 0.054
A S5 H -1.25 5.30 -1.87 4.13 -1.65 4.83
B.6-15 & 030 5.19 026 3.78 0.62 4.40
C.16-25 % -0.51 4.70 -1.10 2.79 1,77 3.24
D.2=26 4 5.04 6.99 0.51 587 1.75 8.90

*P<0.05 **P<0.01
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£3-15 PREVBEBBRABALTHE Rz B RBSH(H)

TEERRE LK ERRE
- HAH THEH

Mean SD P{fi Mean SD P{i Mean SD P4
#3450 0.483 0.731 0.853
AL h -0.72 537 045 4.56 -0.55 5.54
BILES A 1.12 7.58 -1.17 3.27 -1.53 450
CFEA 0.69 5.11 -0.54 3.76 -0.62 4.37
DHERH -0.29 4.92 -0.89 3.88 -1.44  5.00
E5E %A -0.83 3.55 -1.64 297 -1.49 3.96
FREYA 0.70 6.18 -0.35 6.37 -130 4.28
THRFRE 0.140 0.552 0.583
AEERME 0.00 0.00 0.00 0.00 0.00 0.00
B. R ¥ 2.20 8.03 1.20 3.83 2.40 3.98
C.£i§ 1.59 5.98 023 3.96 -0.45 4.68
D.3§ 0.50 5.26 0.63 3.39 -0.99 3.97
EJE¥ 84 -0.67 5.10 -1.06 4.07 -1.09 5.11
A 0.975 0.849 0.761
ABBBEMETESE 031 551 027 473 -1.36 5.66
BPREm% 047 6.07 070 5.02 0.09 3.66
C.y¥Busd -0.03 4.18 -0.58 3.29 -0.67 429
D.¢ B r7 0.10 5.66 -0.98 3.82 -1.13 4.83
¥ 0.213 0.773 0.948
AEEBE 032 5.52 -0.77 3.69 -0.96 4.87
BF % BEP -0.64 5.04 093 424 -1.01 4.43
SHAESBH 0.732 0.815 0.853
A.Z198 0.09 5.62 -1.02 4.84 -0.42 4.49
B.20~26 B 0.08 547 -0.76 3.87 -1.07 4.79
C.z278 -0.95 427 132 2.96 -1.20 4.18
BRAAEBYR 0.724 © 0,709 0.360
A.S30% 047 5.13 -1.00 4.50 -1.02 467
B.31~45 3% 0.28 5.58 0.62 3.84 -0.36 4.48
C.46~60 -0.26 4.90 -1.12 3.49 -1.69 4.07
D.261% 0.70 6.31 -0.32 4.09 -0.49 6.09
BHAR 0.295 0.385 0.442
A.£30 Ak 039 5.64 -0.59 3.98 073 5.25
B.=31 AR 037 5.11 -1.04 3.77 122 416
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£ 315§ B S BRI B ke 2 B R4 ()

TEERARELTERAT
#1q fRigE DE: I R
Mean SD P{f Mean SD P4 Mean SD P4
"3 0.988 0.820 0.743
A.B 091 3.93 -0.49 4.47 -3.40 20.02
B.% -0.90 3.84 -0.34 3.83 237 17.78
i 0.119 0.235 0.101
AZ35% 207 4.07 -1.88 3.96 -9.74 18.65
B.36-45 3 -0.82 3.63 0.20 4.04 -1.93 18.55
C.46-55 # -0.77 3.44 -0.58 4.02 -2.52 1532
D.256 % 0.50 5.67 -0.64 5.68 148 26.03
25 , 0.043* 0.586 0.179
A% P 054 543 A>C  -0.03 5.72 235 26.55
B.X% -0.80 3.59 ©-031 4.04 -2.60 17.66
C.HH L -1.84 3.66 096 4.31 -6.49 20.01
TRGEENE 0.992 0.761 0.673
AR BE R -0.98 3.1 0.62 397 -4.10 17.88
B3 % R4 -0.98 428 045 4.67 298 21.05
e ~0.035* 0.529 0.026*
ASSH -1.62 412 C>D  -0.87 462 -7.26 20.59
B.6-15 # -0.61 3.84 -0.03 421 -1.22  18.79
C.16-25 & -1.47 2.60 -0.99 3.56 -5.83 14.07
D.=26 & 148 6.12 -0.40 6.15 8.38 30.24
3B 0.836 0.759 0.871
A.&53% 5 -0.98 425 -0.78 4.97 -3.48 22.49
B.LE %A -0.85 3.74 -1.04 4.00 -3.46 19.70
CHEsA” -0.41° 4.20 0.08 4.33 -0.81 19.29
D.&EA -124 372 -0.75 3.74 461 1824
ES5EakA -1.51 2.78 -0.39 3.81 -5.85 14.26
FRE2A -0.95 5.62 1.25 4.93 -0.65 26.84

* P<0.05
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£ 315 P REHAELEERS L ETNT R EEHIW(E)

FEEARE LA RAAD
5 fRigtd DE: 8 4
Mean SD P4 Mean SD P{i Mean SD P {4
TRBFEE 0.787 0.355 0.409
AJEEABRE 0.00 0.00 0.00 0.00 0.00 0.00
B.A & # 0.87 2.80 -0.87 133 580 16.58
C.%i@ -0.71 3.49 0.64 4.42 0.84 19.87
D.i & 0.72 3.67 0.15 432 -1.98 18.02
EE ¥ e -1.06 4.10 -0.86 4.26 474 19.86
RBLFT & 4 0.892 0.786 0.942
ABSRmmPE 084 423 094 476 372 22.08
B.¢ BB -0.59 4.51 020 5.25 -147 22.33
C.PBBATA -0.59 3.02 0.07 3.52 -1.93 1573
D.¢ B¥r -1.06 4.06 -0.59 441 -3.66 20.03
¥ 0.961 0.979 0.688
AXEBEG -0.93 3.99 047 4.26 281 1955
Bk E B -090 3.74 046 446 -3.93 19.40
EREEXR 0.644 0.650 0.824
A<198 033 4.68 020 5.68 -1.21 2401
B.20~26 B -0.96 3.86 077 4.12 332 19.37
C.=227 8 -1.54 3.20 -0.52 3.27 525 15.55
HEREDBR 0.753 0.934 0.681
AS308 -120 433 -1.02 4.85 4.60 21.79
B.31~45 % -0.60 3.19 049 3.78 -1.79 1827
C.46~60 % -1.18 3.64 0.56 3.88 4.62 17.14
D.261 % -0.61 4.86 -0.65 4.73 -0.88 23.11
HFHAR 0.296 0.321 0.281
A.S30 AR -0.64 3.99 -0.17 4.20 -1.74 20.53

B.231 Ak -1.18 3.80 -0.75 442 -4.56 18.37
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K316 BRTBGHBRENBERY ST REINL % L2488 2 H (50 —)

] A% JRPEEAE  BER P{i
L 4,55%% 0.74 <0.001
BEAEYEH -0.06%* -0.31 0.02 0.005
B A5
FEE B 2rn
TR 0.48* 0.23 0.23 0.040
TEBRTHBMFRAE 028+ -0.22 0.13 0.040

$% © R’=0.165; Adj R?=0.132;P=0.003; entry=0.15; stay=0.25; * P<0.05; ** P<0.01

317 +BAAREHTREARBE ST ZHERBE R N4

Birar BGAY £RE %8

TREAREL R AR RAMEZ RASER MEZ REA
LRARLT B BAwms 5.73 5.41 5.79 5.72
2.0 6.01 5.73 5.90 5.78
B RBEFHIRN 6.04 5.81 5.97 5.85
4. 5 g % B33t 5.56 '5.36 5.64 5.47
SBRARREN SRS 5.61 5.71 5.68 5.80
6P BEFfrad o HRREFE 6.38 6.02 6.21 6.13
TBMARRBEEsEI B LR 6.46 6.06 6.18 6.06
B.EBMAR RN o iR 48 I BB ARAE 6.19 5.76 6.04 5.94
OBRARRABTHRBLER 6.35 5.95 6.14 6.08
WE8RARGFRS oL R LARER 6.06 5.82 6.04 597
1LES AR A AR ZETLA 6.36 5.80 6.07 5.95
RBEAELEYRE 6.35 5.97 6.11 6.07
BERAERBRAMLEEDEHLEELR 6.16 5.59 5.94 5.90
4B HEARBFAERBERBY 6.23 5.87 6.02 5.98
BE8RARNBERRERBEZC 6.37 6.09 6.11 6.09
163k EHM ML H T2 & 6.37 6.06 6.12 608
17TBRABRGRFBHEERAL 6.26 5.94 6.10 6.07
IBERARARHELHBUTERELH 640 6.01 6.16 6.08
ID.BRAAREESERBEAN 6.21 5.87 6.15 6.10
20.P135 B5 P B 4R — A2 % & 5.99 5.71 591 590
20 BRABTRRENRAFIBLEAEE 626 5.93 6.03 6.00
DBBARESRBEBHTR 5.85 5.71 5.78 5.90

#HERPIHM 6.15 5.83 6.00 5.95
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A318 REHTERRARAESTIMEIRBEEIITER

IPA &R RAE SRR

MEEHE (128) 6.PBHSbsRnFRRERENE
TERBABRBEHRFEBAHTERS
O BBABVMARTHMEER
1I0.BBAEFR SR TRERAE
12RHAELETDRE
148 A BF g EREBREN
IS BHABHEEERRBARBARBC
1685 EHRRBERER
1TREABHRTIRFEERAR -
IBERAEERAELELEILEREHA
19RBABEEERENBBAM
B BABRUBENRAHBARLL R

ByREE (1950) S BUARESSoRGAMNBARE

Jeiair & (878) LBRAPTEEHRH
PR ]
3R RATRIBR
4. #FEgE T MR ,
SBRABREWELER
BBEARAAHMEEDRBEE R
0.7 R RE-BRRE
RBBRABESIAEHHRTER

BHFARE 0R) 0

I NBHABRMARRAENANTNHRARHEROMASFEZFRAMRRAE—R
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2319 PEGHBEERA P BB ARSL T 24T 8% LBERr WA

IPA &2 BRB 5 K 1548

BRFEHE (1138) 6CPEGHmbiontRAE S+
TR/AARGHELRG R ERYE
SUBRAARAATHMRBER
RESAALEN DR E
4 BBAR A AERMBESY
DERARAREAREREAZC
6.8 R BHMNKLE RO
178U ABOHRIFRA LR AR
BEEARFRAHZ LB OLn L0
DBBARELIERERBEALN
2 BBARRURENBAFSLELES

By EE 3BE) BBUABRFR RSN B ERE
ILBHAB B EREAEAE

_ BEUARFARSRRET AR LE X

FEAEE BR) 1AKCTRBBSE
2%
ER- $-X380F: 8]
4.5 FE g% Rl Rt
SBRARERVSES
NEBJARFR SRR AL
20.F e A — A2 B

| RBBRARESEAREBET LR

BHEABRE (0IR) 0
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REXER

LAy BBARG 2.00%8 3 ARRFEMN 48T RRH
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LRARETBBRRME 2. R2%M 3R RFEBEIE 4. B FEge % st
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TERRAARMEBFEDDE LR BB HAZ B uF o AR ot 4 B B R IR A
SERAAVMAHATOMBERL 0.RBABF L L oRSBRLBAR
INEBARBFRRRETME RRBREAILEN AL
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