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Under the National Health Insurance
program, hemodialysis services are highly
competitive. Whether the different levels
of health service organizations have the
same quality of the hemodialysis services?
Objective: This study examined the
patient satisfaction of hemodialysis
services and the associated factors, which
affected hemodialysis service quality.
Method: Eleven hospitals and four clinics
were randomly selected from three cities
in central Taiwan. Total 637 hemodialysis
patients were interviewed to answer the
structured questionnaires. ANOV A and
multiple regression method were applied
for the analyses. Results. Physician
service attitude, nurse service attitude and
nurse’s skill were the three items, which
were the most important and most
satisfactory for the hemodialysis patients.
There were significant differencesin
patient satisfaction for hemodialysis
services for the health service
organizations with different levels,
different ownerships, or different
operational types. The factors that
influenced the patient satisfaction for
hemodialysis services included patient sex,
treatment effect, other equipment, nurse’s
skill, nurse attitude, service environment,
physician competence, refreshment, and



transportation time. Conclusion: In
general, hemodialysis patients were
satisfied with hemodialysis services, but
there were still some gaps of service
quality between patient’s expectance and
real hemodialysis services.
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