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of Medical Care Services for the Disabled Patients

& % - NSC 94-2614-B-039-001
HiFHL: 04287 1pi95ETH 3P
LA ESL BRE P RFELE FRPRs i EAdr
ERAEA BRI Rl L R F T
PRFEAREET CAFECEFAERE L EALT

ST T

Rl ey ﬁf’;ﬁi”’?ﬁ}%‘ﬂiﬁ‘w?mﬁfiT}E,ﬂffbh?/ﬁ LREBERL AR D
% > Kﬁ%?gi%f“‘}@w 7 e 2 Jio urﬁf)%ﬁ}‘mwr;a:i ¥

ENMt ,uff;:; BE s AHmmEs b B EuLS R bR FREEE S

Bh o xwfcg otk h 1162 b 0 S b 62.61% o 14T A 4R 2 TR w Y
Af;f%”’bﬁ%*/% LR Z¥ %F?Pmﬁl?iz&,% LR T E o

FFADHREANFREABWKFTBLAL TN HE 67834 0 {HF IR
FERY PR F% % &)27 _I;E’U,,\gg;ﬁ 69.84 A o —ng,%‘vaF»ﬁ‘rr%{rﬂ% Py LER t’ii" =
o A B G A REK T p@rr}‘?ﬁgﬂ? o L EF SR RRER T
FERBHARL AR - REIREEFFARER-BARTT LA FFH
fl?i%‘%f“ﬁﬁ?'a‘#ﬁw%ﬁ AR PRTR R~ 2 F R G el %ﬁgmiﬁﬁ@}g;#
FHRE - ”‘“I“'F’“*"i“*fp“* RHFERRRDFIF e FRTER FE 2 EHR
A BBEEEL R A BT By fpgl‘mﬁl;izz»,%,uimr]%mg 7 EE 2
BIREkE R~ 2 Flnlg ﬁ‘@ﬁ‘i%dﬁmﬁ&ﬁlb@ F R i
e P RIS F D b PR FE SRR AR 2 B8 F R

B

—

PARBREEH FIRERER T E FRIRISA LA S UL ORR - BT
2 2 i >

Mt HaE - RERERS  FRIRHS T £R RS BLA

Abstract

Objective: The study explored the perceived importance and satisfaction of
medical care services for the disabled patients. The associated factors with satisfaction
and the service items needed to be concentrated for improvement were investigated in
the study. These would be the references for hospitals or related organizations.



Method: Structured questionnaire were used in the study and a total of 1,162
samples was collected. The stratified proportional sampling method was based on the
patients’ disable level, resident city and gender. This study applied multiple regression
analysis to analyze the related factors that affect disabled patient’s satisfactions with
medical care environment. Furthermore, the study used the importance-performance
analysis (IPA) to detect the service items needed to be concentrated for improvement.

Result: The average score of disabled patient’s satisfactions with barrier-free
facilities and medical care services are 67.83 and 69.84 respectively. The top five
important factors in medical care services quality are nameplate of barrier-free facilities,
respect of patients’ privacy by physicians, usability of barrier-free facilities , physicians’
explanation of treatment, handrails facilities and physicians’ services attitude. Top five
of the most satisfied factors are respect of patients’ privacy by physicians, nurses’
service attitude, discussing patients’ conditions with physicians, physicians’ services
attitude, and handrails facilities. The factors affecting disabled patient’s satisfaction of
hospital facilities are education, occupation, type of disabled and levels of disabled. The
factors affecting disabled patient’s satisfaction for services are age, levels of disabled
and satisfaction on hospital structure, process and outcomes. IPA analysis revealed
“physicians’ explanation of treatment”, “treatment outcome” and “elevator fit in needed”
belong to “concentrate here”.

Conclusion: The satisfaction of hospital barrier-free facility and medical care
services for disabled patients are moderate. The results showed that there still are much
space to improvement for hospitals.

Key Words: Disabled Patients, Barrier-Free Facility, Medical Services Quality,
Perceived Importance, Satisfaction
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