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Abstract
Objectives: Due to disability of
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physical and mental functions, the
requirements of dental care for disabled
persons are different from general
population. The objectives of this research
would like to investigate the oral health
status, the dental care demand, access, and
satisfaction for disabled persons with
different disable levels, to investigate
dentists’ willingness to offer dental care
services for disabled persons, to understand
dentists’ opinions on the payment and the
suggestions to national health insurance.
Methods: Questionnaires were mailed
to those dentists who worked at regional
teaching hospitals. 300 questionnaires were
sent to the dentists and 165 questionnaires
were collected. The return rate was 55
percent. According to the statistical reports
of Ministry of Interior in 2003, the disabled

sample was stratifiedly selected based on



county, gender, and the levels of disability.
Proportional sampling was conducted to
collect the samples. 1300 questionnaires
were mailed to the disabled persons and 733
questionnaires were returned. The return rate
was 56 percent. In addition to descriptive
statistics, multiple linear regression method
was applied to analyze the associated factors
of dental care satisfaction for disabled
persons. Moreover, this research also
analyzed the influenced factors for dentists’
willingness to treat disabled persons under
the encouragement policy of national health
insurance.

Results: The associated factors that
influenced the medical satisfaction for
disabled patients were gender, living area,
disabled level, cooperation of treatment,
convenience of passageway, convenience of
medical appliance, spaciousness of
consulting room, dentists’ skill, explanation
of illness, dentists’ service attitude, other
medical staffs’ service attitude, and waiting
time. The greatest impact factor on
satisfaction was the medical staffs’ service
attitude. The significant factors that
influence dentists’ willingness to treat
disabled persons were the degree of
understanding encouragement policy of NHI,
the degree of perception on encouragement
policy to increase dentists’ income, and
dentists’ self-evaluation. The greatest impact
factor on dentists’ treatment willingness was
the degree of understanding the
encouragement policy of NHI.

Conclusion: In the aspect of patient
satisfaction for the disabled, non-barrier
environment of facilities and physician’s
attitude are the important factors affecting
the disabled patients’ satisfaction. In the

aspect of dentist’s willingness to care the

disabled patients, the reasonable payments
of the encouragement program and offering
training opportunity of treating disabled
patients will increase the dentist’s
willingness and quality of care for the
disabled.
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