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Abstract

The purpose of this study was to apply the Crisis Theory to explore family caregivers
experiences of placing the elderly in long-term care facilities. Qualitative research with
in-depth interview was used. Purposive sampling was performed to recruit nineteen family
caregivers from three long-term care facilities. Data were analyzed according to the data
analyzing steps proposed by Tesch. The major structures of Crisis Theory was used as a
framework to guide the analysis, including crisis origins, personal crisis manifestations, and
crisis outcomes. Crisis origins included: situational origins, transitional state origins, and
cultural and social-structural origins. Personal crisis manifestations included helpless and
compromises from the real life context, reluctance of the detachment of kinship, looking
forward to elders acquiring the optimum professional care in the facilities, and uncertainty
regarding placement decision. After placing elders in long-term care facilities, crisis outcomes
consisted of positive and negative dimensions. Positive outcomes included higher frequency
of interaction between family members and elders, affirmation of better elderly care quality,
relaxation from alleviating care burden, and increase in leisure times. On the other hand,
worry about elders of uncertainty living in the facilities, dissatisfaction with the quality of
facility care, guilty feelings toward elders, and argument regarding institution fee within
family members were negative outcomes. The findings of this study could enable health

professionals to understand family caregivers’ experiences of placement, and provide



emotional support and substantive help to their clients’. Health professionals could maintain

the continuity of family system and facilitate family members participating elders’ care to

promote physical and psychological adaption as well as quality of care of elders in the

facilities.
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